OBbLUU YCITIOBUA

OTHOCHO YCIYTA “HAET CbPBbBP”

1. MIPEAMET U NPUNOXEHUE HA OBLUUTE YCIOBUA

1.1. HacroawmTte O6WM ycrnoBus ca npedHasHa4yeHu Oa perynvpaTt OTHOLIEHWUsiTa Mexay
APkeM. B OO, HapuyaHo no no-gony JocTtaBunk®, n KnneHtn, 0THOCHO NpegocTaBsHETO
Ha ycnyrata HaeT cbpBbp, HapuyaHa no-gony ,Yenyral/ra“.

1.2. Hactoswmte OOwWM ycrnoBus ca 3agbikuTenHuM 3a [doctaBumka u KnueHTa, umar
HeorpaHu4eH CpoK U NpoAbiKaBaT CBOETO AENCTBME OoKaTo [locTaBuMka nNpeaocTaBs ycnyru
Ha KnneHTa Bb3 OCHOBa Ha HarnpaBeHa 3asiBka Ype3 hopmaTa 3a 3asiBka B cainTa Ha [locTaBumka.

2. JAHHU 3A IOCTABYUKA

2.1. NlHdopmauma cbrnacHo 3akoHa 3a eriekTpoHHaTa TbproBusi MU 3akoHa 3a 3awuTa Ha
notpebutenure:

HanmeHoBaHue: ,[Jxvmn.blr* 004
Cepanuwe v agpec Ha ynpaBneHue: rp. Codus, panoH Bv3paxaaHe, yn. Llapubpoacka
Ne 70, eT. 4
e Appec Ha ynpaxHsfiBaHe Ha AeMHOCTTa M aapec 3a OTnpaBsiHe Ha Xanbu ot
noTtpe6uTtenu: rp. Codus, panoH BbvapaxgaHe, yn. Llapnbpogcka Ne 70, eT. 4
E-mail 3a kopecnoHaeHuus: office@jump.bg
Ten.: 02 448 4023
BnuceaHe B ny6nu4yHu pernctpu: EVK 201416377
Hap3opHu opraHu:
o Komucwusa 3a 3awmra Ha NUYHUTE AAHHU
Appec: rp. Codus, yn. Mpod. LiBetaH Jlaszapos” Ne 2,
Ten.: (02) 940 20 46
dakc: (02) 940 36 40
E-mail: kzld@government.bg, kzld@cpdp.bg
Yeb cant: www.cpdp.bg
o Komucwusa 3a 3awmra Ha noTpedbutenute
Appec: 1000 rp. Codous, nn. "CnaeenkoB" Ned4A, e1.3,4 1 6
Ten.: 02 /980 25 24
®dakc: 02 /988 42 18
MNopewa nuHua: 0700 111 22


https://www.cpdp.bg/
https://www.cpdp.bg/

m Yeb caut: www.kzp.bg

3. XAPAKTEPUCTUKU HA YCITIYTATA
3.1. JedunHnumna Ha ycnyraTta

3.1.1. ,Haet CupBbp“ (HC) e dhmnsnyeckn obocobeHa KoMNIOTbPHA eanHMLa, KOATO Nputexasa
cobcTBEHN xapayepHu komnioTbpHu pecypcn. HC moxe aa 6bae AoCTbNBaH, ynpaBnsBaH,
cTapTupaH, pectapTupaH 1 cnupaH camMoCTOATENHO AUPEKTHO OT KnneHTa unm no 3asska KbM
[ocTtaBuuka.

3.1.2. dnsmyecko yCcTpoOMCTBO, HA KOUTO € MHCTanMpaHa onepauuoHHa cuctema no 3asiBka Ha
knueHTa. Pasnonara ¢ obocobeHn xapayepHu pecypcu. Mo nogpasbupaHe yCTpOWCTBOTO
pasnonara ¢ fBa Aucka, KoMTo MoraT ga 6baat koHdurypupaHm B copTyepeH RAID no 3asBeka
Ha knueHTa. Pasnonara cbc cobcTBeH cTatudeH peaneH IPv4 agpec. Pasnonara c
HerapaHTupaHa VIHTepHeT cBbp3aHoCT B 00wl kaHan — o 1 Gbps go onpeaeneH Tpadwuk, 100
Mbps cnen vn3depnsaHe Ha onpeaeneHus Tpaduk. lNpepocrtaesa ce ¢ NbneH agMUHUCTPATUBEH
aoctbn oo mawmrHata no SSH, RDP, IPMI u gp.

3.1.3. YcnyraTa ce akTuBuMpa crnep 3annaliaHe Ha nbpBaTa (MeceyHa) Takca oT KnueHTa n cneg
HEroBoTO yBEAOMSIBAHE 3a aKTMBUPAHETO N.

3.1.4. YcnyraTta ce npegoctass B [lata ueHTbp, unsnonasaH ot bkbmn.br OO ot knac Tier 3+
(HanbnHO HeyTpaneH), pa3nonoxeH B rp. Codus.

3.1.5. YcnyraTta BKkno4Ba:

dunsmyecko pasnonaraHe Ha CbpBbpa B AaTta LIEHTbP;

HeorpaHuueH 6pon yeb cantoBe (00 pa3mepa Ha pecypcuTe Ha CbpBbpa);

Yeb-6a3upaH nHtepdenc 3a ynpasneHme /KOHTporieH naHesn/ (No xenaHue Ha KIMeHTa);
XapayepHa nogapbxka.

BesnnatHa nbpBOHaYanHa WHCTanauus Ha onepauuoHHa cucTemMa OT AOCTaB4MKa:
CentOS, Debian, Ubuntu;

e besnnatHO npemecTBaHe Ha BawuTte cantoBe U UMEWNU OT TEKYLUMA UM XOCTUHT Ha
HOBOHaETUSI CbPBLP;

HeorpaHuyeH Tpaduik;

1Gbit port (cBbp3aHoCT, No3Bonsealla obmeH Ha gaHHu go 1Gbit B cekyHaa).

3.1.6. 3a nepuoga Ha HaemaHe BCUYKM CbPBbPU ca cobcTBeHOCT Ha [JocTaBumka M ca
pasnonoxeHu B [lenTa ueHTbp oT knac Tier 3+. KnMeHTbT pasnonara ¢ NbiieH oTaaneyvyeH 4OCTbN
00 cbpBbpuTe. [lOCTaBUMKBT MOXE da ocurypu goctbn Ha KnmeHta Oo cbpBbpa npu
npegsapuTeNHoO yroBopeHa gata 1 vyac 1 cnepj nocoyBaHe Ha NUYHU AaHHu (Tpu uMmeHa n EMH).
®dunsmyeckn OocTbn OO CbpBbpa Ce MNpenocTtaBss caMO B MPUCHLCTBMETO Ha OMPaBOMOLLEH
cnyxuTten Ha [locTaBymka npu cnasBaHe Ha BCUYKN M3UCKBaAHUSA 3a CUTYPHOCT B [lenTa LeHTbpa.


https://www.kzp.bg/
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3.1.7. O6eKkT Ha HaeM e He caMusa PU3NYECKM CbPBBP, @ HEFOBUTE XapayepHW pecypcu.
3.1.8. Bcnukn cbpBbpr OTroBapsT Ha CriegHUTe yCnoBus:

1. TecTBaHu ca npean aa 6boat BbBeAEeHU B ekcnnoarauus;

2. pasnonarat c IPMI (Intelligent Platform Management Interface) koHTponep, no3sonssaly,
Ha KnueHTa oTganeveH OOCTbM Ha HUCKO HMBO A0 cucTtemaTta ype3 obukHoBeH yeb
OGpay3bp, KaKTo 1 4Ype3 cneynanusnpaH copTyep.

3.1.9. AKTuBMpaHETO N NoagpbXKKaTa Ha ycryrata ce M3BbpLUBa OT cneuuanucT Ha ,J[hbxbmn
Br‘ OO[. MNMogapwbxkaTa Ha ycnyraTa ce OCbLUECTBABA Ype3 nonbfiBaHe Ha 3asBka oT KnueHTa,
HanpaBeHa npe3 KIIMeHTCKaTa 30Ha.

3.1.10. Ycnyrata ce cmsATa 3a paboTella U HannyHa, ako CbpPBbPbT € TEXHUYECKN U3MPaBEH U
CBbp3aHMTe yCnyrn 3a 4ocTbn A0 NHTEpHET ca HanuyHMu.

3.2.3. JocTtaBunkbT pasnonara ¢ orpaHuyeH goctbn 0o IPMI KoHTponepa Ha HaeTust CbpBbP.
OrpaHnyeHnaT JoCTbn MO3BOMsiBa HabnoAeHWe Ha pasnuyHu XapayepHu napamMeTpu Ha
CbpBbpa, KOETO NMbK AaBa Bb3MOXHOCT 3a NPEeBEHUNS U ANarHOCTUKa Ha pasnuyHu XapayepHu
nospeau.

3.2.4. [locTaBYMKbLT HE HOCWU OTFOBOPHOCT 3a OAEWUCTBUSA Ha OOMbIIHUTENHM MNOTpebuTencku
akayHTu, kouTo KnnmeHTbT € Ccb3gan M Ha KOUTO e nNpenocTaBui SOCTbN A0 yNpaBleHNeTo Ha
ycrnyrutTe cu Ypes KnnmeHTckata 30Ha.

3.2. (1) JocTaBunkbT NpegocTass Ycnyrarta, CbrnacHo napaMeTpuTe Ha CbOTBETHUS n3bpaH oT
KnueHTta aboHameHTeH nnaH. [MapameTpuTte Ha NMbpBOHAYanHO M3bGpaHus aboHaMeHTeH nnaH
MoraT Aa 6baaTt NpoOMeHsiHM Mo kenaHve Ha KnveHTta kaTo cblumte 6baaT yBennyaBaHu vnm
HamansiBaHu (Korato ToBa e JONYCTUMO M B CbOTBETCTBME C HacToswmTe O6Lwm ycnosums).

(2) KnneHTbT MMa BB3MOXHOCT Aa 3asiBU yBenuyaBaHe Ha BCEKM edMH OT napameTpute Ha
ycnyrata 4pes KrMeHTckaTa 30Ha o BCSIKO BpeEMe.

(3) KnneHTbT MOXE Ja ucka HamansiBaHe Ha BCEKW MapameTbp OT ycnyraTa, C U3KMoveHne Ha
crnegHvTe NapameTpu: pasmepa auck. KNnMeHTbT He MoXe Aa ucka HamarnsiBaHe Ha napameTpuTe
Ha ycnyrata nog 6asoBaTa kOHUrypaumsi Ha CbpBbpa, KOMTO e 3akynun. NapameTpute Ha
GasoBaTa KOHUrypaums ca NoCOYEHU B KNMEHTCKaTa 30Ha.

(4) B cnyyan 4e KnneHTBLT € noxenan ga yBenvyu napaMmeTbp Ha ycryraTa, KOMTO He NMOAEXN
Ha NpoMsiHa CbrNacHo npeaxogHaTa anuHes, To KnMeHTbT He MoXe Aa Ucka HamansaBaHeTo Ha
TO31 NapameTbp 40 pa3Mmepa Ha 6asoBaTta KOHUrypaumst Ha cbpBbpa. B cnyyarn 4e napameTsp
Ha ycnyraTa, KOWTO He NoASEXM Ha NPOMSHA, 6bAe yBenvyeH, TO TO3n NnapamMmeTbp 3anasBa Tasu
CBOS KOH(pUrypauus 0o npekpaTtaBaHe Ha 4OroBopa Mexay CTpaHuTe.



3.3. lMpu nbpBOHaYanHOTO KOHUrypypaHe Ha CbpBbpa Ce reHepupa chnyyanHa napona 3a
AocTbn o Hero. Tasn napona e BuAMMa B KIIMEHTCKaTa 30H. 3a Mo-rofiiMa CUrypHocT
[ocTtaBumkbT NpenopbyBa Ha KnveHTa ga cMeHu naponarta Ype3 camusi CbpBbp, Taka ve T4 aa
ce pasnuyasa OT MbpBOHAYaIlHO reHepupaHaTa.

3.4. [JocTtaBYMKbT NpegocTaBs Ha KnveHTa eqHOo UIn HAKOMKO NOTpebuTernckn nMeHa u naponm
3a [OCTbN OO0 pecypcuTe Unu TAXHOTO yrpasneHve. KnMeHTbT HOCKU MbfiHa OTFOBOPHOCT 3a
onasBaHeTO Ha Te3n MoTpebuTenckM MMmeHa v Naponu, Kakto M 3a BCUYKM obcTosTencrsa,
BBb3HWKHANM Npu U3non3saHeTo nM.

3.5. Kato yvact ot Tasu ycnyra [JOCTaBYMKbT HE HOCU OTFOBOPHOCT 3a MpPaBWIIHOTO
OYHKUNOHMpPaHe Ha uHcTanmpaHua oT KnneHTta codhTyep Bbpxy HaeTusl cbpBbp. JOCTaBUMKBLT
HAMa [OOCTbM M HE HOCKM HUKaKkBa OTFOBOPHOCT 3a UANOCTTa, KOoHdMAeHUManHoctta u
AOCTBMHOCTTa Ha MHpOpMaUUSTa U JaHHWUTE, Pa3noNOXeHN BbPXY HaeTUTe CbPBbpPM.

3.6. ,D,OCTaB‘-IVIK'bT He HOCW1 OTFTOBOPHOCT 3a AEeNCTBUSA Ha OOMbIHUTENHU I'IOTpe6VITeJ'ICKI/1 aKayHTW,
KonTo KnNnMeHTHLT € cb3aan U Ha KoUTOo € npenocrtaBuni 4OCTbIMN A0 ynpaBlieHNEeTO Ha yCIyrute cu
4ype3 KNMneHTCcKaTa 30Ha.

3.7. CbabpxaHMeTo, KOETO Ce HaMupa BbpXy CbpBbPUTE, Ce NpeaocTass ususno ot KnueHra.
[locTaBUMKBT HE HOCK HMKaKBa OTFOBOPHOCT 3a TOBa CbAbpXKaHWe, HUTO 3a o6CToATencTBa,
Bb3HMKHANM BCIeACTBME Ha pasnofiaraHeTo U U3MOM3BaHETO HAa TOBa CbAbpXKaHWE, HUTO 3a
obcTosATeNCTBa, Bb3HMKHANM BCNEACTBME HA M3MON3BaHe Ha ycryrata oT cTpaHa Ha KnueHta
UK TPeTn CTPaHW.

4. CPOK HA YCNYTATA

4.1. YcnyraTa ce npegoctaBss Ha aboHameHTeH MpuHUMN. Ycnyrata ce npefocraBs 3a
MUHUManeH cpok oT 12 meceua. MNepunoa Ha oTYMTaHe Ha ycryraTta e eauH meced,

4.2. [loroBopbT 3a ycryrata BnM3a B cusfia OT MOMEHTa Ha 3anfawaHe Ha MbpBOTO MECeYHOo
Bb3HarpaxgeHue ot KnueHTa.

5. MPABA U 3AOBJIXKEHUA HA CTPAHUTE
5.1. [locTaBunKbT ce 3agbiKaBa:

(1) ma npegocTaBu 1 OCUTypu OOrOBOPEHUTE YCNyru CbrfacHo cneundunkauum, cbriacyBaHn C
KnuneHTa;

(2) pa npepocTaBs TexHuMdecka MOAAPBXKKA HaA ycryrata cbrnacHo m3bpaHus ot KnueHTa
aboHaMeHTeH nnaH;



(3) na npepoctasu Ha KnveHTa agMUHUCTPATOPCKN NaHen 3a agMUHUCTpUpaHe Ha YcnyraTta u
[OCTbN 0 HenHNTE PYHKLUNOHAMHOCTMU;

(4) Oa nogabpXka AeHOHOLHO I'IapameTpMTe Ha OOroBopeHunTe ycnyrm n HenHaTa CBbpP3aHOCT;

(5) B cnyyauTe, korato MMa nraHnpaHa npodunakTka, KOsSiTo MOXe Aa AoBefe A0 NpekbcBaHe
WNM BriollaBaHe Ha Ka4yecTBOTO Ha ycnyruTe, Oa ysegomsiBa KnueHTa npu ycnosusiTa
npeasuaeHn B [lorosopa.

5.2. [locTaBYMKBLT MMa Npaeo:
(1) ma nony4um ot KnueHTta Bb3HarpaxgeHue 3a npegoctaBeHaTa Ycnyra;

(2) na ocbluecTBABa NOCTOSIHEH HaA30p 3a TEXHMYEcKa M3MNPaBHOCT Ha Ycrnyrata v Aa AaBa
yKasaHusi U1 MHCTPYKLUUK Ha KnveHTa 3a npaBuiHO M3nonaeaHe Ha YcnyraTa;

(3) aa orpaHunyaea MapameTpute UM aa NpekbcHe NpeaocTaBsaHeTo Ha YcnyraTta Ha KnueHTa,
Korato W3BbpLUBa TexHM4Yecka NpodunakTuka Ha MoMelleHussTa U o0GopyaBaHETO CU UMK
NPOMEHS! eNeMEHTU Ha CbobLUMTENHATa MHAPACTPYKTYpPa;

(4) na orpaHuyaBa BpemeHHo MapameTpute uUnu ga NpeKkbCcHe NPeaoCcTaBsHETO Ha YcnyraTa Ha
KnveHTa ¢ Len 3awmTa Ha CUrypHoCTTa Ha CbobLMTenHaTa cu MHPPaCTPYKTYpa;

(5) ma nonyun OOMBLIHUTENHO Bb3HarpaxaeHve oT KnueHTta 3a [onbhHUTENHM YCNyrM BbB
Bpb3Ka C Non3eaHeTo Ha YcnyraTa;

(6) pa wmsBbpwea [doNbrAHUTENHW YCRyrn, camo cneq MNoCTUraHe Ha MUCMEHO cbriacue C
KnueHTa;

(7) ba n3uckea Heobxogumata nermTumaums ot KnueHta npu npvemMaHeTo Ha WHCTPYKLUW,
OTHOCHO MOM3BaHETO UMK yNpaBieHNeTo Ha YcnyrarTa;

(8) ma orpaHnum unm npekpaT BPEMEHHO U NOCTOSIHHO MOM3BaHETO Ha YcnyraTa, ako yCTaHOBW,
ye KnWMeHTLT M wu3nonsBa HegoOPOCHLBECTHO WNM B HapylleHWe Ha ObNrapckoTo
3aKkoHO4aTenNcTBoO, 4OOPUTE HPaBU U NPU HAPYLLEHWE Ha HACTOSLWMUTE OBLUM YCIOBUS.

5.3. (1) [doctaBumkbT npegocrtaBs HeoOXoOUMOTO CbAENCTBME Ha CbaebHuTe opraHu,
npokypaTypaTta, cneactemeto u1 MBP npu ocbluecTBABaHE Ha KOHTPON U OENCTBUS OT TAXHA
CTpaHa, KaTo npefoctaBs MHopmauusa 3a nMYHUTe gaHHM Ha KnueHTa n YcnyraTa, TpaduyHm
OaHHKM cbrnacHo Yn. 251, an. 1 ot 3akoHa 3a enekTPOHHUTE CbOOLLEHUS, B CnyYanTe Korato ce
NpeaoCTaBAT €NEKTPOHHU CbOBLLUNTENHU MPEXM UMK YCIYTU.

(2) Mpwn ocbLLeCcTBSABAHETO Ha AeNCTBMATA Mo an. 1, [lJocTaBYMKLT He € 3a4b/KEH Ja yBEOOMSIBa
KnneHTa, ocBeH B U3PUYHO OnpeaeneHn B 3akoHa cry4van.

(3) KnneHTbT HAMa npaBo aa npetenanpa obesleTeHne 3a Bpean BCNeACTBUE Ha AEACTBUS HA
JocTtaBumka no an. 1.



5.4. KnueHTbT ce 3agbikaBa:

(1) na sannawa Ha [JocTaB4uMKa, YTOBOPEHOTO Bb3HarpaxgeHue 3a non3BaHeTo Ha YcnyraTa
CbrnacHo JoroBopeHnsa aboHamMeHTEH MNfaH U CPok;

(2) pa w3snonsea gobpocbBeCTHO YcrnyraTa U B CbOTBETCTBME CbC 3aKOHOOATENCTBOTO Ha
Penybnuka bbnrapus;

(3) oa usnonsea Ycnyrata no npegHasHayeHne 1 No HauunH, KOWTO He yBpexaa ApyruTe KNueHTu
Ha [ocTaBuvMka WM Heropata cCboOOWMTENHA MHppPacTpyKTypa, Aa nasv [obpoto nme u
TbproBckata penytaumsi Ha [JocTaByMka, KakTo M A He U3Mon3Ba YCcnyrmte no HaduH, KOWTO
MOXe Aa [oBefe 40 OTrOBOPHOCT 3a [JoCTaBuMKa;

(4) na yBegomsiBa [JoctaBumka 3a npobnemu, CBbp3aHu € NOM3BaHETO Ha YcnyraTa,

(5) oa okasBa NbNHO CbAencTBUe Ha [locTaB4vMKa 3a NpeocTaBsiHe Ha Ycnyrata u oTCTpaHsiBaHe
Ha npobrnemu, CBbP3aHW C Hesl, KaKTO U Aa NpefocTaBs AOCTbM Ha NPeACcTaBUTENM Ha
[ocTaBunka 00 KpavHUTE TOYKM Ha NpeaocTaBsiHE Ha Ycnyrata, Haxoasawm ce B HEeroBo
BNafeHue;

(6) ma wmsnonsea u ynpaensiBa Ycnyrata e€OMHCTBEHO OTAaneyvyeHo (0T pasCTosiHMe) 4dpes
npegocraBennTe oT [JocTaByMKka MMe 1 napona 3a agMUHUCTPaTUBEH AOCTHM;

(7) pa He m3nons3ea (OyHKUMOHANHOCTTA Ha YcnyraTa MO HayMH, KOWTO HE CBLOTBETCTBA Ha
HEeMHOTO NpeaHa3HavyeHue (HanpyMep Cb3faBaHe Ha proxy, u ap.).

(8) ma nHcTanupa camocToaTenHo codTyep, KOMTO Lie U3non3ea Ha CbpBbpa, U3BLH U3PUYHO
npegocTtaeeHus oT [loctaBumka codpTyep nNpu akTMBMpPaHETO Ha Ycnyrara,;

(9) oa npegocTaBu BEPHU U akTyarnHU AaHHW, KOUTO ca My nouckaHu ot [JocTtaBunka. KnmeHTbT
e ANbXeH Aa uHgopmupa [JoctaBymka Npy NpomsiHa B NPeAoCTaBeEHUTE AAHHY;

(10) KnneHTbT Ce 3agbirkaBa a U3BbpLUBA AENHOCTTA CM 3aKOHOCHOOpPa3Ho, KaTo ocurypsiea
HanNMuMeTo Ha BCUYKN HEOOXOAMMUTE MpaBa, NNLEH3N N APYrv NpaBa U pa3peLLeHns CbrnacHo
NPUITOXXMMOTO 3aKOHOAATESICTBO.

5.5. HeBb3amoxHOoCTTa Ha KnneHTa ga manonsea YCnyraTa no Npu4nHK, 3a KOUTO [ocTaBunkbT
He OoTroBapsd, He ro ocBoboXgaBa OT 3a4bIHKEHUNETO My 3a 3annawiaHe Ha YroBopeHOTO
Bb3HarpaxaneHue 3a tax.

5.6. KnneHTbT ce 3agbmkaBa Aa He u3nonasa Ycnyrata 3a nyGnukyBaHe, NpefocTaBsiHE U
pasnpocTpaHsiBaHe MO BCAKAaKbB HAYMH Ha [AaHHW, CbOOLLEHUS, TEKCT, KOMMIOTbPHU dhalinose
Unu Apyru matepuanu, KOuTto NpoTueopeyaTt Ha GbNrapckoTo 3aKOHOAATENCTBO, NPUNOXUMUTE
Yy)XKOM 3aKOHU, HACTOSILLIMTE YCIOBUS, UHTEPHET eTUkaTa unmn obpute HpaBm 1 KOUTO HapyLuaBaT
npaBaTa Ha TPeTu Nnua, a UMEHHO: aBTOPCKM NpaBa UNn CpoaHu Ha TSX Npaea, 3ana3eHn Mapku,
naTeHT WNM OpyrM npaBa Ha WHTEenekTyanHa COGCTBEHOCT, MpaBO Ha COOCTBEHOCT, KaKTO U



BCSIKAKBU OpYrv UMYLLECTBEHU UMW HEUMYLLECTBEHU NpaBa UMM 3aKOHHU UHTEPECU Ha TpeTu
nvua; npeacTaBnsBalimMTe TbProBcka, crnyxebHa nnv nuyHa TanHa unu gpyra KoHpuaeHumanHa
MHopmaLms.

5.7. KnueHTbT ce 3agbimkaBa Aa He nyOonuKyBa, pa3npocTpaHsiBa unu ga npegocraes copryep
Unn gpyrn KOMMITbLPHU hannoBe, KOUTO CbAbpXKaT BUPYCU UK APYrM PUCKOBU NporpaMmm mnm
TEXHW KOMMOHEHTW, Aa He nybnukyBa M Aa He npefocTaBs TpaHcdep Ha MopHOrpaddcku K
HeneranHu matepuanu.

5.8. KnneHTHT ce 3aabikaBa Aa He n3nonasa Ycnyrarta 3a nyonvkyBaHe Ha AaHHW, CbobLeHus,
TEKCT, KOMMIOTbPHU halfioBe unuM OpyrM martepvany CbAbpXaliuM 3anniaxa 3a XuBoTa W
TenecHata HEnpUKOCHOBEHOCT Ha YOBeKa, MNpu3oBaBaly KbM HaCUIICTBEHA MNPOMsiHA Ha
KOHCTUTYLUMOHHO YCTaHOBEHWS pend, KbM WU3BbpLIBAHE Ha MNPECTblNieHne u  Opyru
3aKOHOHapYLLEeHUsl, NponaraHaMpally OUCKPUMUHaLUMS, NponoBsiaBaluM dalumcTka, pacuctka
UNu apyra HegeMoKpaTuyHa UAeororus, YMeTo CbAbpXaHue HapyluaBa npasa unv ceoboam Ha
yoBeka, cbrnacHo KoHctutyuusita n 3akoHuTe Ha Penybnuka Bbnrapus u mexgyHapogHute
akToBe.

5.9. KnueHTbT ce cbrnacaea ga He u3nonssa Ycryrata 3a usnpalwjaHe Ha HexenaHa nowa
"cnam". HapylwaBaHeTo Ha TOBa M3MCKBaHE € OCHOBaHME 3a BPEMEHHO MpeyCTaHOBsSIBAHE Ha
npegocTassaHata ycnyra, 3a koeto [loctaBumkbT yBegomssa KnveHTa. NMpy noBTOpHO AencTBue
[ocTaBunkbT uUmMa npaBo Aa NpekpaTy eOHOCTPaHHO npefocTaBAHETO Ha ycnyrata 6e3
npeaynpexaeHuve.

5.10. KnneHTsT MMa npaso:
(1) ma n3nonsea Ycnyrata no npegHasHadeHne cbobpasHo yroBopeHute NapameTtpy;
(2) pa ocobLuecTBsIBa OTAANeYeH agMUHUCTPATMBEH OOCTLN 4O YcnyraTa);

(3) ma my 6bae npegocTaBeHa TeXHUYECKa NoaapbKKa Ha YcnyraTa oT KBanuduumpaH nepcoHan
Ha [JocTaBumKa cbrnacHo n3bpaHmus aboHaMeHTEH MnaH;

(4) Ha oTka3 oT ycnyruTe, 6e3 Aa nocoysa NpuymHa, 6e3 ga obmkm obesleTeHne nnn HeycTorka
n 6e3 ga 3annaila KakBuMTO U Aa e pasxoau, B 30-gHEBEH CPOK, CYMTAHO OT AaTaTa Ha CKITlouBaHe
Ha pgoroBopa. B cnyvah Ha oTka3 ot ycnyrata, KnMeHTbT € Heobxogumo ga nombiHu
CTAHOAPTEH ®OPMYNAP 3A YOPAXHABAHE MPABO HA OTKA3, kohWTO MOXe Aa
HamepuTe TYK, unum ga ce 3asdBM HeOBYCMUCIIEHO MO APYr HayMH PeLUeHMEeTO 3a OTka3 oT
ycnyraTa (M3npawaHe Ha enekTPOHHO CbOobLLIEHME B paMKUTE Ha yNOMEHaTUs CPOK).

Ycnyrute, YMMTo TakCuM He MOoAnexaT Ha Bb3CTaHOBSABaHe crnopef 4n. 57, an.1 Ha 3akoH 3a
3awmTa Ha noTpebutens, ca BCUYKM NPOSYKTU OT CIIEAHNTE KaTeropun: pernctpauus Ha JoMenH
nmeHa, SSL ceptndukaTtin, NMUEH3N.

B cny4yait Ha oTka3 oT npegocTaBeHaTa ycnyra, BCUYKU 3aKyneHW AOMbNHUTENHM NULEH3M KaTo
cPanel, LiteSpeed, Cloudlinux n gpyrn He noanexat Ha Bb3CTaHOBSIBaHE.
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,D,OITI:J'IHI/ITGJ'IHVI ycnyru, Kacaeuiu bg OOMEWNH UMeHa unu paano XOCTUHr, CbLLO HE noasexart Ha
Bb3CTaHOBABAHe.

CpoKbT 3a Bb3CTaHOBSIBaHe Ha nnaTeHa cyma e o 14 kaneHgapHu aHu.

6. UHEHA 1 YCNOBUA 3A NNALWWAHE
6.1. LleHaTa Ha YcnyraTta ce onpefens ot [locTaBuMKa Ha HErOBUS CaT.

6.2. (1) KnneHTbT obImkuM Ha [locTaB4mMKa LieHaTa 3a ycryrarta, CbriacHo n3bpaHus aboHameHTeH
nnaH.

(2) HdbopmauusTa 3a pasnmyHMTe aboHaMEHTHU NNAHOBE € AOCTbMHA Ha criegHaTa MHTEPHET
cTpaHuua: https://www.jump.bg/ssdvps.html

6.3. [JocTaBYMKLT MMa NpaBo €QHOCTPAHHO Aa MPOMEHS LeHUTe Ha npefocTaBsHUTE YCryri.
JocTtaBunkbT yBegomsaBa KnmeHTa 3a nMpomsHaTa Ha LeHaTa Ha YCIyrnte He Mo-KbCHO OT 1
(eaunH) mecel npeaun BnM3aHe B cuna Ha HOBUTE LeHW. B To3n cnyyanm KnneHTsT nma npaeo ga
n3npatn NMCMEHO NMPeanN3BECTME 3a MNpekpaTsBaHe Ha [JoroBopa npean BNM3aHETO B Cuna Ha
HoBuUTE LeHu. B cnyyan ye KnueHTbT He manpatu npeamssectne go JOCTABYUNKA, ye He e
CblrnaceH C HOBUTE LIEHK, TO Ta3u NPoOMsiHA BNU3a aBTOMaTM4YHO B CMna crneg U3TtuyaHeTo Ha 1-
MECEYHMS CPOK.

6.4. He no-4yecTo OT BegHBLX B paMKUTE Ha efgHa KanengapHa roguHa [JocTaBuMKbT MMa npaso
Ja nHaekcupa ueHuTe Ha Ycnyrute, KaTto rv Kopurupa ¢ npoueHT He NO-BMCOK OT MeCeuvHus
WMHOEKC Ha NoTpebutenckuTe LueHn, onpegeneH ot HaumoHanHus ctatuctmdeckn nHetutyT (UNML,
npeoxoaHnat mecel, = 100), HaTpynaH 3a nepuoda cnef nocrnegHoTo onpeaensiHe Ha
cboTBeTHaTa uUeHa. C noanMcBaHETO Ha Hactosiwms goroeop KnveHTLT ce cbrnacsiBa c
MEeTOAMKaTa 3a KOPEKLMS Ha LeHuTe, N3BbpLleHa npu YCroBusTa Ha HacToswms YneH. B tosm
cnyyan KnueHTbT HAMa npaBo Aa npekpatv edHOCTpaHHO [JoroBopa Ha OCHOBaHue, 4e He e
CbIrMnaceH C HOBUTE LIEHM.

6.5. (1) KnneHTbT 3annawla LeHaTa Ha ycryrata B Ha4yanoTo Ha Bcekn aboHaMeHTeH nepuog.
(2) MnawaHeTo Ha Moxe Aa 6bae U3BBLPLLEHO MO €AMH OT CreAHUTE HAYNHW:

1. BaHKoB npeBopA no cnegHarta 6aHKoOBa cMeTKa Ha JlocTaB4YMKa:

IBAN: BG11UNCR70001522984844
BIC: UNCRBGSF
Mpwn 6aHka: YHukpeguT BynbaHk

2. Tpe3 cucrtemarta Ha ePay - cbo6pa3HO ycrnosusita 3a U3BbPLUBAHE Ha NnallaHus Ypes
ePay, goctbnHM Ha www.epay.bg. lNMpouecbT Ha nnawiaHe ce M3BbpLIBA M3USANO B
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cuctemata Ha ePay 1 npu cna3BaHe Ha TexHuTe obwm ycnosus. Cneg npuknioyBaHe Ha
npoueca no nrawaHe, cuctemarta Ha ePay aBTomaTuyHO BM npenpaiwia obpaTtHo B
MnaTtdopmarTa.

3. lMpe3 cucremara PayPal - cto6pa3Ho ycrnoBusTa 3a u3BbpLUBaHE Ha MnallaHus 4pes
PayPal, goctbnHn Ha www.paypal.com. NpouechT Ha nnaLlaHe ce U3BbpLuBa U3LASO B
cuctemata Ha PayPal n npu cnaseaHe Ha TexHuTe obwu ycnosus. Crieq npuknoyBaHe
Ha npoveca no nnailiaHe, cuctemata Ha PayPal asTomaTtnyHo BM npenpatlla obpaTHoO B
MnatdopmarTa.

4. PasnnawaHe 4pe3 [NOC TtepmuHan (KkpeauTHa/pebuTHa KapTa) — MoxeTe pfa
3annatuTte oHnarH ¢ Bcska Visa / Visa Electron / MasterCard nnu AMEX kapTta uypes
nnarcopmara Stripe. MoxeTe aa no6asute Bawa 6aHkoBa kapTa M nnallaHUsTa KbM
Jump.BG e ce nsbpluBaT aBTOMATUYHO, @ PaKTypuUTe e NpUcTurat AMPEKTHO BbB
Bawwuar nmenn. Cuctemata Ha Jump.BG He cbxpaHsiBa KapTOBU JaHHW M YyBCTBUTENHA
MHopMaLms.

Bcnuko ce nogaobpxa oOT Stripe - egHa OT HaW-CUTYPHUTE NIATEXHU CMCTEMMU B cBeTal

5. MNpe3 EasyPay - cbobpa3Ho ycnosuaTa 3a n3BbplUBaHe Ha nnaiwiaHus vpes EasyPay,
AOCTBMHN Ha www.easypay.bg. NpouechbT Ha nNnaiwiaHe ce U3BbPLLBA U3LAMNO Ha Kaca B
oducute Ha EasyPay wu npu cnasBaHe Ha TexHuTe OOWM  yCrnoBuS.

(3) Mpwn nssbpBaHe Ha H6aHKOBO MnallaHe OT cTpaHa Ha KnveHTa, Tom e ANbXeH B Noneto
,LOCHOBaHMe" ga nocoyn Homepa Ha wusgageHata npodopma aktypa. pu HeKopekTHO
nonbfIHEHO none [oCTaBYMKbLT HE HOCU OTrOBOPHOCT ako nnaliaHeTo He 6bAe OTYETEHO Ha
BpeMe.

6.6. Bcsako nonyyeHo nnawjaHe, KOETo He Moxe da 6bae oTpaseHo oT [locTaBuumka, Lie 6bae
Bb3CTAaHOBEHO Ha CbOTBETHUA NnaTeL.

7. MIPEKPATABAHE
7.1. JoroBopbT Mexay CTpaHUTe ce NpekpaTsiBa C U3TUYaHe Ha CpoKa Ha 4oroBopa.
7.2. [loroBopbT MOXe Aa 6bae npekpaTeH No B3aMMHO Cbriacue Mexay CTpaHuTe.

7.3. [JoroBopbT MOXe ga Obae npekpaTteH eqHOCTPaHHO OT CTpaHa Ha KnueHTa kaTo B TO3M
cnyyan KnveHTbT ObITKM HeycTorKka Ha [JocTaBymuka, CbrnacHo ycrosusaTa Ha yn. 8.1. no-gony.

7.4. Ako KnneHTBLT npocpoyn c noBede OT 7 (CcegemM) kaneHdapHW OHM 3annallaHeTo Ha
Bb3HarpaxaeHue 3a onpegerneHa ycnyra, [JoctaBuvkbT Mma npaso Aa passanu [dorosopa no
OTHOLLUEeHWe Ha Tasu ycnyra.
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7.5. [JocTaBYMKBbT MMa MpaBoO Aa OrpaHuyy U/unu npekpaT NpeaocTaBsHETO Ha Ycnyrata Ha
KnuneHT, kOMTO € 3asBuUn, Ye Ucka Aa NPOABLIKU Aa norlyyaea ycriyraTa 3a HOB aboHaMeHTeH
nepvon, HO He e 3annaTun Ab/KMMOTO Bb3HarpaxaeHue. B cnyyait ye KnueHTsbT npocpoyun ¢
noseye OT 7 (cemem) kaneHgapHW [OHM 3annallaHeTo Ha Bb3HarpaxgeHWeTo 3a HOBUS
aboHameHTeH nepuog, To [ocTaBuMKbT MMa NpaBo Aa pas3Banu [oroBopa Mo OTHOLUEHWE Ha
Tasu ycnyra.

7.6. [JocTaBYMKBLT MMa npaBo Mo CBOE yCMOTpeHue, 6e3 ga oTnpaBsa npegu3Bectve n 6e3 ga
ObImkM obesueTeHne ga npekpaTu egHOCTPaHHO cKnoyveHus ¢ KnveHTta goroeop, B cnyyam ye
yCTaHOBU, Ye NpefocTaBsHUTE YCryrM ce U3nons3saT B HapylleHWe Ha 3aKOHOAAaTencTBOTO B
Penybnuka bbnrapusa unu B HapyLweHve Ha HacTosawuTe obLwm npasuna.

7.7. BpeMeTo 3a CbXpaHeHue Ha faHHU BbpXy BUPTyariHM CbPBbPU, KOUTO HE ca NOAHOBEHU UK
ca crnpeHu Nopagun HapyLleHue Ha ycrnoeusTa Ha [loroBopa munu tean O6LmM ycrnoBusi, 3aBucu ot
TexHMYecKkaTa Bb3MOXHOCT Ha [lJocTaBuyMka Aa CbXpaHsiBa AaHHUTE, HO He noBe4ve oT 30 AHW.
Cnepn u3TM4aHeToO Ha Cpoka Mo TO3W YNEH UMM NPY U3PUYHO NoryyveHn oT KnuneHTa ykasaHus,
[locTaBUMKBT M3TPUBA MU3LSINO CbPBbPUTE.

8. HEYCTOUKM
8.1. Ako KnneHT®bT npekpatn goroBopa Ha ocHoBaHue 4n.7.3. oT HactosawmTte O6wm ycnosus:

(1) obmkun Ha JocTaB4vmka HeyCToMKa B pa3Mep Ha AbMKUMOTO Bb3HarpaxgeHue 0o octasalus
CpOK Ha gorosopa (CbrnacHo niaHa, KOMTo e u3dpan).

(2) B cnyyan 4ye KnveHTbT e nnatun ususano Bb3HarpaxaeHneto Ha [loctaByvka no Jorosopa,
NOCNeAHUNAT UMa NpaBo Aa 3af4bpXu ocTaTbka KaTo obeslieTeHuve.

8.2. Korato goroesopbT 6bae npekpaTteH Ha OCcHoBaHue 4n.7.4. un 4n.7.5. ot ObwmTe ycnosus,
KnveHTbT AbMKU HeycToMKa B pasMep Ha Bb3HarpaxgeHueTo A0 ocTaBawums nepuos Ha
gorosopa.

8.3. B cnyyain Ha 3abaBeHo nnawaHe Ha AbmkuMa oT KnveHta cyma [JOCTaBuYMKbT MMa npaso
Ha HeycTonka B pa3mep Ha 0.5% oT gbmkumaTa cyma 3a Bceku AeH 3abaBa 40 OKOHYaTEsNTHOTO
nannawaHe. Heyctomkata ce 3annawia Han-kbCHO 3aedHO C AbJhKMMaTa MeceyHa Takca 3a
cneaBawmsa mecel. B cnyyanm ye 3abaBaTa npogbiiku noBede OT 7 (Ceaem) KaneHaapHu LHM,
[ocTaBunkbT MOXe Aa passanu [JoroBopa npu ycrnosudata Ha 4us.7.4 no-rope.

8.4. HesaBucumo ot pasnopenbute Ha HacToALLMS pa3aen, B Cryyal Ha BUHOBHO HEU3MbITHEHNE
Ha 3adbiPKeHUsiTa cu no To3n foroeop, KnneHTbT AbkM Ha [docTaBuvka obeslieTeHue 3a
BCMYKM NPETbPreHN Npeku Bpeau, KOUTO ca Npsika M HemnocpeacTBeHa nocreauua ot
Hen3NbIHEHMETO Ha OoroBopa.



9. OTTOBOPHOCT

9.1. KnneHTLT HOCKM caMOCTosTENIHA OTrOBOPHOCT 3a CbAbPXaHMETO Ha noslydaBaHuTe,
CbXpaHsaBaHMTE UK U3npaLaHuTe OT HEro AaHHu Ypes ycnyrata. KnueHTckaTa ycnyra He Moxe
Aa UMa CbabpXaHuwe, KoeTo KnMeHTbT HAMa npaBo Aa M3NbyBa CbIACHO MNPUIIOXKMMOTO
3aKOHOAATEerICTBO, BKIOYUTENHO, HO HE CaMO OTHOCHO: 3abpaHa 3a peknama, AOMallHO
nasapysaHe, notapum, xasapT, Urpu u tene-mapketmHr u gp. OcBeH ToBa, KnNUeHTBLT Hocu
caMOCTOsiTeNIHa OTrOBOPHOCT MO OTHOLWIEHME Ha npaBaTa Ha WHTenekTyanHa cobCTBeHOCT
(aBTOPCKO NMpaBo U CpoaHUTE My MpaBa) BbpPXYy CbAbpPXKAHMETO Ha HeroBaTa ycryra CbrfacHo
NPUAOXMMOTO 3aKoHOA4ATencTBo. [pUNoXMMO 3aKOHOA4ATENICTBO O3HAa4YaBa BCUYKM HACTOSILLN
unn 6baeLwmn 3aKoHN, pernaMmeHTn, OUPEKTUBU UM KOHBEHUUN, NMPUeTN OT BCEKU KOMMETEHTEH
opraH BbB BCsika Abp)KaBa, KOMTO MMAT KOHTPOS MO OTHOLIEHMEe Ha AenHocTuTe, obxBaHaTn OT
HacTOALWMA [OroBOp, AOKOSIKOTO Te3W 3aKOHW WM MoA3aKOHOBWM HOPMAaTMBHU akToBe ca
AencTeanu no BpeMeTo Ha NpeaocTaBsHe Ha YCnyruTe.

9.2. KnneHTbT ce 3agbikaea aa obeslwety u ga ocBoboam OT OTrOBOPHOCT [ocTaBumka npu
cbaebHM McKoBe M ApYyrvM NpeTeHUUN Ha TpeTn nuua, 6e3 3HadeHne ganu ca ocHoBaTeNHU Unu
He, 32 BCUYKM LLIETU U pa3xoau, BKIT. aABOKaTCKN XOHOPapy M cbaebHM pa3HOCKN, NPOU3TUYaLLIM
OT UN1 BbB BPb3Ka C:

(1) HeMsnNbNHEHUE Ha HAKOE OT 3adbiHKeHUdATa No TO3M 4OroBop;

(2) HapylweHne Ha aBTOPCKWU, NpOoAYyUEHTCKW, npaBa Ha U3lTbYBaHe Wi OpPYrn rnpaBa BbpXy
MHTEeNneKTyanHata nnn nHaycrpunanHa cobCcTBEHOCT;

(3) HenpaBOMepHO NpexBbLPIISHE Ha APYrM nvua Ha npaBaTa, npefoctaBeHn Ha KnneHTa, 3a
CpOKa 1 Mpu ycrioBmsaTa Ha Aorosopa.

9.3. [locTaBYMKBLT HE OTroBaps 3a Bpeau NpuumHeHn ot KnveHTta Ha TpeTu nuua.

9.4. [loCTaBUYNKbT HE OTroBapsi 38 MMYLLIECTBEHM UM HEUMYLLECTBEHW BPeaU, U3passiBally ce B
npomnycHaTK NoN3u Unu NpeTbpreHn Bpeaun, NpuinHeHn Ha KnnmeHTsT B npoLeca Ha u3nonasaHe
U1 HemsnonseaHe Ha Ycnyrara.

9.5. [locTaBYMKBbT HE HOCW OTFOBOPHOCT MpPM MPoOMsiHA Ha BuAa UM OYHKUMOHANHOCTTa Ha
BbHLIHK gocTtaBunum kato cPanel, LiteSpeed u gp.

10. SALLUNTA HA NIUYHUTE OAHHU

10.1. JocTaBuMKbT nNpeanpuemMa Mepku 3a 3awuTa Ha NnYHUTe AaHHW Ha KnueHTa cbrnacHo
PernamenT (EC) 2016/679 1 3akoHa 3a 3alumTa Ha NNYHUTE OaHHMW.



10.2. [loctaBumkbT 06paboTBa NMYHUTE AaHHM Ha KnveHTa Ha ocHoBaHwue un. 6, an. 1, 6. "6" ot
GDPR - obpaboTBaHeTo € HeobXoOUMO 3a U3NbJIHEHWE Ha OOroBOp, MO KOWTO CyOeKkTbT e
cTpaHa.

10.3. [JoctaBumkbT € nybnukyBan nHgopmaumsita OTHOCHO NNMYHUTE AaHHU, KouTo obpaboTea n
uenuTte, 3a Kouto Te ce obpaboTBaTt, KakTo M uanata uamckyema mHGOopMauus CbrfacHo
Pernament (EC) 2016/679 B [lonutukata 3a nNOBEPUTENHOCT, [AOCTbMNHA Ha ajpec
https://www.jump.bg/legal/privacy-policy.

10.4. MNpun npepoctaBsHe Ha ycnyrata [JoCTaBUMKbT AeNCTBa €OUHCTBEHO MO MHCTPYKUMUA Ha
KnueHTta Ha ycnyrata u camo JOKOSIKOTO MOXe Aa MMa KOHTPOM BbpXY JIMYHUTE OaHHW, KOUTO
KnneHTbT 06paboTea.

10.5. [locTaBYMKbT HE HOCW OTFOBOPHOCT 33 CbAbPXKAHMETO, B T.4. U JIMYHWU OAHHU, KOETO
KnneHTbT 06paboTBa Ha NpegoCTaBeHOTO BUPTYanHO NPOCTPaHCTBO. [JOCTaBYMKBT He y4acTBa
B MpoLeca Ha B3emMaHe Ha pelueHne fanu KnueHTbT Lie n3nonsea ycnyrata 3a obpaboTka Ha
NMYHUTE [OaHHM, Ha KakBO OCHOBaHWe ce obpaboTBaT, 3a KakBM Lenu W Janu cblyute ca
3aLUUTEHN.

10.6. B cnyyan ye [loctaBuMkbT 6bae yBeAOMEH 3a NPOTMBOMNPABHUS XapakTep Ha MHdopmaums,
nsnonseaHa ot KnueHta wunu O6bae yBeOOMEH OT KOMMETEeHTEH AbpXaBeH OpraH 3a
NPOTMBOMpPaBHUS XapakTep Ha AdevHocTTa Ha KnueHTbT, Ha ocHoBaHue 4n.16 ot 3akoHa 3a
enekTpoHHa TbproBusa [JocTaBuMKbT MMa npaBo Aa npeanpueme HesabaBHM OeNCTBUA 3a
npeycTaHoBsiBaHe Ha AOCTbNa A0 Tasn MHGOpMauusa unu 3a npemaxesaHeTo M, 6e3 ToBa Ada
3acTpallaBa cUrypHocTTa Ha uHpopmaumaTa, Ao KoAaTo [locTaBYnKbLT MMa AOCTbI.

11. ®OPC MAXOP

11.1. CTpaHuUTe He HOCAT OTFOBOPHOCT 3a HEeU3MbIfIHEHWE Ha 3aabIDKEHUATa CU B cryyan Ha
dopcmakop 3a nepuoga gokaTo Tpae HenpeogonMmarta cuna unm criydamHoTo cbouture. [lokato
Tpae Henpeogonumara cuna unm crny4amHoTo cbbuTue, N3NbIIHEHMETO Ha 3a4bIPKEHUATA U Ha
CBbp3aHUTE C TAX HAcpellHN 3aabimkeHus ce cnupa. OTnagaHeTo Ha 3adbiDKEHUsATa B TO3M
crlyyanm He BaXW MO OTHOLWEHWEe Ha 3aKbCHENW MnawaHus, cTaHanu W3MCKyeMu npeau
HacTbNBaHETO Ha (hopcMaxopHUTe obCcTosTeNnCcTBa.

11.2. lNopg Henpeogonuma cuna ce pasbupa BCAKO HenpeaBuaeHO WUNKU HenpegoTBpaTUMO
cbbuTMe OT M3BBLHPEAEH XapakTep, Bb3HMKHANO Cried CKNYBaHETO Ha JoroBopa. TakuBa
obcTtoaTencrea ca, kato u3bposiBAHETO € HeusyeprnaTenHo: 3emMeTpeceHusi, HaBOOHEHWS,
noxapu vnu gpyrn npupogHu 6eacTBus, ennaemMun; BovHa, peBonouns, BbCTaHue, ByHT nnm
APYrv rpaXaaHckn cbouTns, NPON3BOLACTBEHN NN APYTN aBapun; TEPOPUCTUYHM aKTOBE; akT Ha
KOMMNETEHTEH ObpXXaBeH, perynatopeH, aaMWHUCTPaTUBeH unu cbaebeH opraH, 4ypes3 KOMTo
MOXe fOa Obae BpeMeHHO CrpsiHO WM MNpeKpaTeHO M3NMbSIHEHMETO Ha fgoroeopa. 3a
dopcmakopHN OBCTOATENCTBA Ce CYMTAT U OENCTBMATA Ha TpeTu nuua M3BbH KOHTpOna Ha
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[loctaBumka, kouto ca nocraBunu [loctaBumka B 0BEKTMBHA HEBBH3MOXHOCT Aa NpedocTaBu
ycnyrute.

11.3. CTpaHaTta, KOSITO e 3acerHarta oT Henpeogonuma cuna, Tpsibea Aa yBedoMu apyrata B
nucMeHa ¢opMa 3a HacTbNBaHETO Ha (PopCcMaXkopHUTe obBCToATencTBa, npeanonaraemmute
nocrneauumn, Kakto M OTHOCHO OvakBaHaTa NPOABLIMKUTENHOCT Ha HEeBb3MOXHOCTTa cU Aa
N3NMbIHABa CBOUTE 3a4bIKEHMS MO AOroBopa.

11.4. AKo B pe3ynTaT Ha HenpeogonuMa cusna U3NbAHEHMETO Ha 3a4bIPKEHUATA Ha HAKOSA OT
CTpaHUTe e caMO YaCTMYHO 3acerHaTto, TO Ta3u cTpaHa LWe 6bae OTroBOpHa 3a M3MNblHEHUE Ha
3a40bJPKEHNSATA, KOUTO HE ca 3acerHaTtu oT Henpeogonumarta cuna.

11.5. BCcsIKO HEU3MBIHEHO 3aOQbiMKEHUE, YNETO HEU3MbIIHEHME CE AbLIKM Ha Henpeogonuma
cuna, TpAbBa Oa ce M3NbMHM OT 3acerHatara cTpaHa, Korato cTaHe Bb3MOXHO, cnef
npekpaTaBaHETO Ha HenpeogonumaTa cuna C M3KMYeHMe Ha criyyauTe, Korato nogo6Ho
N3NbITHEHWNE HE e BeYe NPaKTUYECKN OCHLLECTBMMO UMK He ce U3UCKBAa OT ApyraTta cTpaHa.

11.6. Ako popcMaxopHUTe obcTtoaTencTea npoabimkat noseye ot 30 OHK, BCsKa OT CTpaHUTe
MOXe [fa npekpatu 3acerHatata oT opcmaxop ycnyra 6e3 ga Abimku obesweTteHue, €
OTNpaBsiHE Ha MMCMEHO yBeoMIeHne ¢ obpaTHa pasnucka. B To3un cnyyan npekpaTaBaHETO He
ocBoboxaaBa KnuveHTa OT 3agbikeHusTa My 3a nnawaHe, Bb3HWKHANM npeau gatata Ha
npekpaTsiBaHeTo.

12. APYTN YCINIOBUA

12.1. Bcuykn maTtepuanu, npegocTaBeHn Ha To3n yeb canT, BCUYKU pefakuUOoHHU MaTepuanu,
doTorpadum, nnocTpaumm u gp. rpadmyHn matepuanu, UMeHa, fiora, TbProBCKM Mapku U Mapku
3a ycnyrmn ca o6eKkT Ha MHTenekTyanHa coOCTBEHOCT M ca 3alMTeHn OT 3akoHa 3a aBTOpPCKUTE
npaBa 1 OCTaHanuTe 3aKoHM 3a 3almuTa Ha MHTenekTyanHaTa co6CTBEHOCT 1 He moraT Aa 6baaT
M3MNoN3BaHNM B HapylleHMe Ha [AencTBalloTo 3akoHogaTtencrteso. [lpy  konvpaHe uwnm
Bb3npounsBexgaHe Ha nHopmauusa BbH OT JONYCTUMOTO, KaKTO 1 NPU BCAKO APYro HapyLleHune
Ha npaBaTa Ha MHTenekTyanHa coBCTBEHOCT BbpXy pecypcuTe Ha [locTtaBumka, [JoCcTaBUMKBLT
nMa NpaBoTo Aa npeTeHampa obesweTeHne 3a NPeTbpneHNTE NPEKU U KOCBEHW BPEeaAN B MbileH
pasmep. OcBeH B crniydyauTe, KOrato € WU3pPUYHO YroBopeHo, KnueHTbT He Moxe pJa
Bb3Mpoun3Bexaa, NpoMeHs, 3ann4yaea, nybnukyea, pasnpocTpaHsiBa 1 pasrniacsiBa no gpyr Ha4mH
WHOPMALMOHHUTE pecypcu, NybnukyBaHn Ha yebcanta Ha [JocTaBuumka.

12.2. [locTaBuYMKbT He OTCTbMNBaA M KNneHTbT He npuaobuBa aBTOPCKM W/vnn Opyru npaea Ha
WHTenekTyanHa CcoB6CTBEHOCT BbpPXYy COMTyep BbB Bpb3ka C MNPeAoCTaBAHUTE YCMAyrn OT
[ocTtaBunka Ha KnueHTa.

12.3. [JocTaBuMKbLT 3anasBa NpPaBoOTO CU Aa OrpaHudaBa Ui HanmbfHO Aa W3KM4YBa CanToBE,
KOWUTO M3NOon3BaT YyXaa UHTenekTyanHa cobCTBEHOCT NO efHa unu gpyra npudnHa Ha yeb canta



cu, 6e3 cbrnacueTo Ha peanHusi cOBCTBEHUK, KOWTO eBeHTyanHo npeanara Ta3v cob6CTBEHOCT
cpellly 3annatiaHe.

12.4. KnneHTbT 06e€3BbL3ME3QHO OTCTbMBa Ha [locTaBuyMka HEWUIKITYMTENHOTO MpaBo Ada
n3nonaea pMpMeEHOTO My HaMMEHOBAHNE N/UNN TbProBCKa MapKa, KakTo creaBa:

(1) KaTo YacT OT MapKeTUHrOBW U Npe3eHTaLMoHHN MaTepuanu Ha [JoctaBuuka;
(2) B cnucbk ¢ kNWMeHTU, NybnunkyBaH Ha MHTEpPHeT cTpaHuuaTa Ha [JocTaB4uka.

12.5. o Bpeme Ha gencTeBueTo Ha [loroBopa u 3a Cpok oT 1 rogmHa crnej ToBa, Besika cTpaHa ce
3adbimKaBa oa He pasrnacasa npeg TPeTy nuua 1 nasn B TanHa daktu, nHhopmMauums, peLleHus
1 [aHHW, CBbP3aHKN CbC CTONaHcKaTa 4eNHOCT Ha ApyraTta cTpaHa, npeaoCcTaBeHn Npu ycnosusaTa
Ha KOHMAEHUMANHOCT UMM KOUTO pasyMHO MOXE Ada Ce NPeanoroxXun cnopen obcTosaTencreara,
Ye npeacrtaeBndABaT KoHuOeHunanHa uHdopmaums. Becska oT cTpaHuTe ce 3agbikaBa Aa
M3NCKBA OT CNYXUTENUTE U MOAM3MBLITHUTENUTE CU CMasBaHE Ha CbLUUTE OrpaHUYeHust 3a
KOH(bmaeHumnanHoct. TbproBckuTe napameTpy M ycrnoBus Ha [JoroBopa npeacTtaBnssat
KOHduaeHUnanHa nHgopmaums.

13. 3AKIMIOYUTEJIHU PA3IMNMOPEAOBU

13.1. 3arnasusdrta B HacToswmTe O6LLM yCrnoBMS ca M3Non3BaHM camo 3a yaobCcTBO 1 He okasBar
BIUsIHWUE NPU TbIIKyBaHe Ha OTAENHUTE TEKCTOBE, BKITKOUYMUTENHO Ha BonsTa Ha CTpaHuTe.

13.2. [JocTaBuMKbT CM 3anasBa NpaBOTO Aa NpPoMeHsA Hactoswmte OOwm ycnoBus NO BCSKO
Bpewme. Npn n3pbpLiBaHe Ha NPOMsIHA, akTyanuaMpaHaTta Bepcus Ha ObwmTe ycnoeus e 6bvae
nybnukyBaHa Ha yebcanta Ha [octaBumka https://www.jump.bg/ wn Bnmu3a B cuna
HenocpeaCcTBEHO cnepn nybnukyBaHeTo M. [JocTaBUMKBLT m3npailia MHOPMaUMOHEH MMENN 3a
n3BbplUeHaTa akTyanusauma Ha O6wwuTe ycnosus, kato Te BnusaT B cuna 30 gHM cnep
nosny4aBaHe Ha cbobLleHneTo oT [locTaBumka.

HactosawmTte obwm ycnosua ca npuetu ot xkbmn.BIN OO Ha 01.09.2023 r. n BAn3aT B cuna,
cuymtaHo ot 02.10.2023 r.
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