OBbLUU YCNoBUA

OTHOCHO YCNYIATA “BUPTYAIJIEH CbPBbBP - CLOUD
VPS”

1. IPEOAMET U NPUNOXEHUE HA OBLLUUTE YCNOBUA

1.1. Hactoawmrte OOwWM ycnoBust ca npegHasHavYeHU Oa perynupart OTHOLIEeHMATa Mexay
APkeMn.BI OO0, HapnyaHo no no-gony ,JoctaBunk®, 1 KnMeHTn, OTHOCHO NpeaoCTaBsHETO
Ha ycnyrata BupTtyaneH cbpBbp - Cloud VPS, HapnyaHa no-gony ,Yenyral/ta“.

1.2. Hactosawmte O6wWM ycnoBua ca 3agbimkuTenHu 3a [octasyuvka u KnvenTa, wmar
HeorpaHm4eH CpPoK M MpoabikaBaT CBOETO AeNCcTBME gokaTo [locTaByumka npenoctaBs YCryrm
Ha KnneHTa Bb3 OCHOBa Ha HanpaBeHa 3asiBkKa 4pe3 dopmarta 3a 3asiBka B canTa Ha
JocTtaB4uka.

2. JAHHU 3A IOCTABYUKA

2.1. VIHdopmauma cbrnmacHo 3akoHa 3a enekTpoHHaTa TbproBus M 3akoHa 3a 3awuMTa Ha
notpeburtenure:

HaumeHoBaHnue: ,[Jxbmn.BI* 004
Cepanuwe n agpec Ha ynpasneHue: rp. Codus, panoH Brapaxgare, yn.
Llapnbpoacka Ne 70, eT. 4
e Appec Ha ynpaxHsiBaHe Ha AIeNHOCTTa U agpec 3a oTnpaBsiHe Ha Xanbu oT
notpebutenu: rp. Cocus, paioH Bw3paxaaHe, yn. Llapnbpoacka Ne 70, eT. 4
E-mail 3a kopecnoHgeHuus: office@jump.bg
Ten.: 02 448 4023
BnucBaHe B nyonuyHu peructpu: ENK 201416377
Haa3sopHu opraHu:
o Komucusa 3a 3awmta Ha NMYHUTE AAHHU
Appec: rp. Cocous, yn. [Npodp. LisetaH Jlazapos” Ne 2,
Ten.: (02) 940 20 46
dakc: (02) 940 36 40
E-mail: kzld@government.bg, kzld@cpdp.bg
Yeb6 cant: www.cpdp.bg
o Komucusa 3a 3awmta Ha noTpebutenuTe
m  Appec: 1000 rp. Codums, nn. "Cnasenkos" Ne4A, e1.3,4 1n 6
m Ten.: 02/980 25 24


https://www.cpdp.bg/

m ®akc: 02/988 42 18
m [opewa nuHua: 0700 111 22
m  Yeb cant: www.kzp.bg

3. XAPAKTEPUCTUKU HA YCITYTATA
3.1. JedumHuuma Ha ycnyrara

3.1.1. “BuptyaneH CvpBbp - Cloud VPS* e wu3onupaHa KOMMKOTbpHA eOuHULA, KOSTO
npuTexasa COOCTBEHN BUPTYyanHW KOMMOTbPHU PECypcu 1 coOCTBEHA onepauMoHHa cuctema.
BupTyanHuaT cbpBbp MOXe Aa Obae AOCTbMBaH, ynpaensiBaH, CTapTUpaH, pecTapTupa,
CnNupaH nnu M3TpMBaH CaMoOCTOATENHO AMPEKTHO OT KnneHTa unum no 3asiBka kbM [JocTaB4ymka.

3.1.2. BupTyanHo yCTpoMCTBO, Ha KOETO € MHCTanupaHa onepauuoHHa cuctema ¢ OTBOPEH KOof,
no nogpasbupare Linux guctpmbyuus. Pasnonara ¢ ob6ocobeHn BuptyanHu pecypcun — CPU,
RAM, storage, kouto moraTt ga 6baaT npomeHsaHn. Pasnonara cbC COBCTBEH CTaTUYEH pearneH
IPv4 agpec. Pasnonara ¢ HerapaHTupaHa VHTepHeT cBbp3aHocT B 06w kaHan — go 1 Gbps go
onpegeneH Tpaduk, 100 Mbps cnep nadyepnsaHe Ha onpegeneHna Tpadguk. MNpegoctass ce ¢
MbfneH agMUHUCTPATMBEH AOCTbN A0 MaluMHaTa npe3 knveHTckata 3oHa (yeb 6asupaH
KOHTpOreH naHen) n npe3 SSH.

3.1.3. Ycnyrata ce akTuBMpa crief 3annawaHe Ha nbpBaTa (MeceyvHa) Takca ot KnveHTa u cneg
HEroBOTO yBe4OMSsIBaHE 3a aKTMBUPAHETO M.

3.1.4. Ycnyrata ce npegoctaes B [lata ueHTbp, nsnonssaH ot [xvmn.br OO ot knac Tier 3+
(HanbnHO HeyTpaneH), pasnonoxeH B rp. Codus.

3.1.5. AKTBMpaHeTo 1 NogapbXKKaTa Ha ycnyrata ce u3BbpLuBa oT cneunanuct Ha Jhxbmn bre
OO[. MNopopbxkata Ha ycrnyrata ce OCbLUecTBsiBa Ype3 nonbfiBaHe Ha 3asBka OT KnueHTa,
HanpaBeHa npes KNueHTcKaTa 30Ha.

3.1.6. Ycnyrata ce cMmsTa 3a paboTewla U Hanmb/IHO HanM4yHa, ako CTapTupaHuaT BupTyaneH
CopBbp - Cloud VPS mMoxe ga ce goctbnu npes MIHTEpHET 1 MoXe ga ce ynpaensiea oT yeb
Ga3vpaHnsa KOHTPOMEH NaHern.

3.1.7. Ycnyrata ce cmsaTa 3a paboTtelwa M 4acTUYHO HamnuyHa, ako cTapTupaHusaT BuptyaneH
CopBbp - Cloud VPS moxe ga ce goctbnu npe3 VHTepHeT, HO yeb 6asnpaHuaT KOHTPOneH
naHen 3a HeroBoTO yrNpaBleHne He e HannyeH.

3.1.8. lNpn BCcAko Apyro cbCcTosiHME, pasnuyHo oT T.3.1.6. n 1.3.1.7., ycnyrata ce cyuTta 3a
HepaboTeLla n HeHannyHa.

3.2. YnpasneHne Ha ycnyrata. KnveHTbT nornydaBa AOCTHN OO0 KNMEHTCKa 30Ha , Ype3 KOATO
MMa Bb3MOXHOCT Aa:
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(1) ctaptupa, cnupa n pectapTmpa cBosa BupTyaneH cbpBbp;
(2) mocTbnn BupTtyanHus cu cbpBbp Ypes java 6asmpaHa VNC KoH3ona;

(3) wHcTanupa wn npeuHcTanupa BupTyanHua cu cbpBbp 4Ype3 Habop OT wabnoHu c
onepauuoHHN cucTemu;

(4) Bb3CcTAaHOBM NaponaTta cu 3a 4OoCTbN 40 BupTyanHusa cu cbpBbp, ako s e 3abpasun;
(5) yBenuumn unu Hamanm pecypcute Ha BupTyanHus cu CbpBbp;

(6) HabniogaBa B peanHo BpPEME pasfMYHU CTAaTUCTUKM OTHOCHO ycryrata KaTo Hanpumep
CTaTUCTMKa 3a HATOBApEeHOCTTa Ha npouecopuTe, CTaTUCTUKA 3a mpexata Ha BupTtyanHus
CbpBbP, U APYIHY;

(7) cb3page v ynpaBnsiBa OOMbIHUTENHU NOTPEOUTENCKU akayHTWM, Ha KOWUTO Aa Aenerupa
MbIEH UMK YacTUYEH AOCTbN A0 pyHKUMUTE Ha yeb GasnpaHms KOHTPONEH NaHer;

(8) nonyuym nomouwy, B cnyyam 4Ye umma BbMpPOCU unum npobrnemn ¢ BupTtyanHus cbpBbp 4pes
LleHTbpa 3a nogapwbxka B yed 6a3npaHms KOHTPONEH NaHen;

(9) ma 3akynu owe BupTyanHu cbpBbpy UM AOMBIHUTENHU YCIYTU.

3.3. (1) octaBumkbT npegocraesa Ycnyrarta, CbrnacHO napameTpuTte Ha CbOTBETHUS U3bpaH oT
KnneHta aboHameHTeH nnaH. [NapameTpuTe Ha NbpBOHAYanHoO M3bpaHus aboHaMeHTEeH nnaH
mMoraTt ga 6baat NpOMeEHsHM No XenaHue Ha KnueHTa kaTto cbluTe ObOaT yBenvyaBaHu UMK
HamansiBaHu (koraTo TOBa € JONYCTUMO U B CbOTBETCTBME C HacToawmuTe OB ycnosus).

(2) KnneHTbT MMa Bb3MOXHOCT [a 3asiBU yBenuyaBaHe Ha BCEKM eduH OT napamMeTpute Ha
ycnyrata ypes KfiMeHTckaTta 30Ha no BCSIKO BpeME.

(3) KnneHTbT MOXe fa ucka HamansgBaHe Ha BCEKM napamMeTbp OT ycryrata, ¢ U3KIoYeHne Ha
cnegHute napametpu: pasmepa Ha NVMe SSD guck. KnneHTbT He MOXe da ncka HamarnsiBaHe
Ha napameTpuTe Ha ycnyrata nog 6asoBata kOHGUrypaumsi Ha CbpBbpa, KOMTO € 3aKynun.
MapameTpuTe Ha 6a3oBaTa KOHpUrypaumsa ca NoCOYEHN B KIIMEHTCKaTa 30Ha.

(4) B cny4danm ye KnveHTHLT € noxenan ga yBenuum napamerbp Ha ycryraTta, KOUTo He Moafexu
Ha NpOMSAHa CbrMacHoO npegxogHarta anuHes, To KNnMeHTbT He MOXe Aa Ucka HaMansBaHeTo Ha
TO3XM napameTbp OO pasmepa Ha 6GasoBata KoHdurypauusa Ha cbpBbpa. B cnyyam uye
napamMeTbp Ha ycnyrata, KOUTO He NOAMNEXW Ha NpoMsiHa, 6bae yBenuyeH, To TO3n napaMeTbp
3anasBa Ta3u CBOSI KOH(Urypauus 0o NpekpaTsiBaHe Ha JOroBopa Mexay CTpaHuTe.

3.4. lNpwu n36op Ha onuusaTa ,[MPOCTPAHCTBO 3a CbXxpaHeHue Ha apxuBn® KnueHTbT nonydvaBa
Bb3MOXHOCT fa apxvuBupa BupTtyanHus cbpBbpa. [Npu apxvBupaHeTo ce npaBu KOMMpecupaHa
CHUMKa (snapshot) Ha gucka, Ha KOMTO ce HamupaT onepauMoHHaTa cucTeMa M OaHHUTE.
ApX1MBMpPaHETO MOXe [a Ce M3BbpLUBa NEPUOLANYHO - aBTOMATUYHO B NpeaBapuTeNiHO 3agaaeHo



oT KnueHta Bpeme unu egHokpaTHo. KOHUrypupaHeTo Ha aBTOMATUYHOTO apXMBUpPaHe WIu
N3BbPLUBAHETO Ha €4HOKPATHO CTaBa 4pes KnueHTckaTa 3oHa. [pu 3anbnBaHe Ha 3aKyneHoTo
[AVCKOBO MPOCTPaAHCTBO 3a CbXpaHEHME Ha apxuBK, Mocrnedsaliy TakMBa He ce nNpaesT.
KnMeHTbT MMa Bb3MOXHOCT Aa 3aKynu AOMbIHWUTENHO MPOCTPAHCTBO UMW Aa U3Tpue crapw
apXvBM Ype3 onuun B KNMEHTCKaTa 30Ha.

3.5. Npy aBTOMATUYHOTO Cb3daBaHe Ha BupTyanHusi CbpBbp Ce reHepupa criyyariHa napona 3a
AocTbn Ao Hero. Tasu napona e BuMauMmMa B KNMEHTcKata 3oHa. 3a no-ronsiMa CUrypHocT
[ocTaBumkbT NpenopbyBa Ha KnueHTa ga cmeHu naponata 4ype3 camus CbpBbp, Taka Ye T4 aa
€ pasnunyHa oT reHepvpaHara. B cnyyait ye KnnmeHTbT 3abpaBu napornaTa cu, MMa Bb3MOXHOCT
[a s Bb3CTaHOBM Ype3 Onuusi B KNMEHTCKaTa 30Ha.

3.6. Kato yacTt oT Tasu ycnyra [JocTaBuMkbT npedocTaBst Ha KnveHTa edHO WM HSIKOSKO
noTpebuTenckM nMeHa 1 Naponu 3a A4oCTbN A0 PecypcuTe Unm TAXHOTO ynpaeneHue. KnmeHTbT
HOCW MbfilHA OTFOBOPHOCT 3a OMAa3BaHETO Ha Te3n NOTPebUTeNncku MMeHa M Naponu, KakTo 1 3a
BCUYKM 0BCTOSITENCTBA, Bb3HUKHAIM NMPU U3MON3BAHETO UM.

3.7. [JocTaBYMKbT HE HOCKM OTIOBOPHOCT 3a [AEWCTBUS Ha AOMbiHUTENHM MNOTPEeOMTENcKu
akayHTu, kouto KnmeHTbT € cb3gan U Ha KOUTO e npenoctaBun AOCThN OO YyNpaBneHWeTo Ha
YCIyrnTe cu Ypes KrmeHTcKkaTa 30Ha.

3.8. CbabpkaHMETO, KOETO Ce HaMMpa BbpXy CbpBbPUTE, Ce NpegocTaBs nsuano ot Knunexra.
[ocTaBuUMKbT HE HOCW HMKakBa OTFOBOPHOCT 3a TOBA CbAbpXKaHWe, HUTO 3a 0b6CTOATENcTBa,
Bb3HVWKHANM BCMNEACTBME Ha pasnofiaraHeTo M MU3MNOMN3BaHETO Ha TOBa CbAbpXaHue, HUTO 3a
obcToAaTencTBa, Bb3HMKHANM BCREACTBME Ha M3MNoN3BaHe Ha ycryrata OT cTpaHa Ha KnveHTa
UNN TPETU CTPaHM.

3.9. KnueHTbT He nonyyaBa npaBo Ha COBGCTBEHOCT BbpXy OOOpyaBaHETO, KOeTo My e
npefocTaBeHo, 3a Aa usnonaea ycnyrara.

4. CPOK HA YCIYTATA

4.1. Ycnyrata ce npegoctaBa Ha aboHameHTeH npuHUMN. Ycnyrata ce npeaocTtaBa 3a
MUHUMAareH CPOK OT eAnH MeceL.

4.2, ﬂ,orosopr 3a ycnyrarta BfiM3a B Cuila OT MOMEHTa Ha 3ansfawlaHe Ha NbpBOTO MeCeYHO
Bb3HarpaxgeHume ot KnneHTa.

5. MPABA U 3AOBJIXXKEHUA HA CTPAHUTE
5.1. [locTaBuYuKbT ce 3aabrKaBa:

(1) ba npegocTaBy M OCUTYpU OOTOBOPEHUTE YCAYIN CbIMNAcHO cneumdukalmm, cbrnacyBaHm C
KnueHTa;



(2) pa npepoctaBA TexHMYecka nogapbXKka Ha ycnyrata cbrnacHo m3bpaHua ot KnueHta
aboHaMeHTeH nnaH;

(3) oa npegoctaBu Ha KnueHTa agMMHMCTPATOPCKM NaHen 3a agMWHUCTpUpaHe Ha YcnyraTta u
[OCTbN 40 HEMHUTE (PYHKLMOHANMHOCTH;

(4) pa nogabpxa AeHoHoLwHO MNapameTpuTe Ha JOrOBOPEHUTE YCINYI U HEHaTa CBbP3aHOCT;

(5) B cnyyauTte, korato Mma nnaHupaHa npodunakTuka, KOSTo MoXe Aa AoBeae A0 NpeKkbcBaHe
WM BrOWaBaHe Ha KayecTBOTO Ha ycnyruTe, Aa yBegomsiBa KnveHTa npu ycnosusita
npeasuaeHy B [loroeopa.

5.2. [locTaB4nKbT MMa NpaBo:
(1) ma nonyum ot KnneHTta Bb3HarpaxgeHue 3a npegocraBeHaTa Ycnyra;

(2) na ocbluecTBsiBa NOCTOSIHEH HAA30p 3a TEXHMYECKa M3NPaBHOCT Ha Ycnyrata v Aa gasa
yKasaHus U MHCTPYKUUM Ha KnneHTa 3a npaBuiHO M3nosn3BaHe Ha Ycnyrata;

(3) oa orpaHuyaBa MapameTpute MNM ga NpekbCHe NpeaocTaBsaHETo Ha Ycnyrata Ha KnneHTa,
Korato M3BbpLUBA TEXHWYECKa npodpmnakTuka Ha nomelleHnaTa M obopyaBaHETo cu unn
NPOMEHS eNEMEHTU Ha cboOLWMTENHaTa MHPACTPYKTYPa;

(4) na orpaHnyaBa BpeMeHHO [apameTpuTe Unu ga NpeKkbCcHe NpeaoCcTaBaAHETOo Ha YcnyraTta Ha
KnneHTa ¢ uen 3awmta Ha CUrypHoOCTTa Ha CbobLUMTeNnHaTa cu MHpPacTpyKTypa;

(5) ma nonyun OoMbAHUTENHO Bb3HarpaxaeHue oT KnmneHta 3a [JOMbrAHWUTENHM YCNyrn BbB
Bpb3Ka C NMOn3BaHeTo Ha YcnyraTta;

(6) na wussbpwBa [JOMbIHUTENHU YCRyrK, CaMO Crfed MOCTUraHe Ha MUCMEHO cbrnacue ¢
KnueHTa;

(7) na u3nckBa Heobxogumara nertTuMaums ot KnveHta npy NpueMaHeTo Ha WHCTPYKLUW,
OTHOCHO MOI3BaHETO MM yNpaBrieHneTo Ha Ycnyrara;

(8) oa orpaHuuM UnNK npekpaT BPEMEHHO U MOCTOSIHHO NOM3BaHETO Ha YcrnyraTta, ako YCTaHOBM,
4ye KnueHTbT M uM3non3eBa He#oOpPOCHLBECTHO WM B HapylweHne Ha 6GbnrapckoTto
3aKkoHOOaTeNcTBO, A0OPUTE HPaBM U NPU HapYyLLUEHWe Ha HacTosALMTe obLWM YCroBUS.

5.3. (1) [doctaBumkbT npegoctaBs HeoOOGXOAMMOTO CbAEWCTBME Ha CbAebHuUTe opraHu,
npokyparypaTta, cneacrsneto u MBP npn ocbluecTBABaHe Ha KOHTPOM M AEACTBUSA OT TAXHA
CTpaHa, KaTo npefoctass MHpopMauusa 3a NMyHUTe AaHHU Ha KnueHTa u Ycnyrata, TpaguyHm
AaHHKM cbrnacHo yn. 251, an. 1 ot 3akoHa 3a enekTPoOHHUTE CLOBLLEHUS, B CIrly4auTe KoraTto ce
NpeaocTaBsAT €MEKTPOHHU ChOOLLMTENHN MPEXM UM YCIYTU.

(2) Mpu ocbuecTBsBaHETO Ha AenctBuaTa no an. 1, [OCTaBYMKLT He € 3agbikeH Aa
yBegomsBa KnuneHta, OCBEH B M3PMYHO OMNpPEAEneHn B 3aKoHa criyvan.



(3) KnneHTbT HAMa nNpaBo Aa npeteHaupa obesweTeHne 3a Bpeam BCneacTeBne Ha 4ENCTBUS Ha
JocTtaB4yuka no an. 1.

5.4. KnueHTbT ce 3agbkaga:

(1) na 3annawa Ha [locTaB4yuKa, yroBOPEHOTO Bb3HarpaxaeHwe 3a nonssaHeTo Ha YcnyraTa
CbrMacHoO AOroBopeHns aboHaMeHTEeH MnaH 1 CPok;

(2) na v3non3ea A0O6poOCHLBECTHO Ycnyrata U B CbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha
Peny6bnuka bvnrapus;

(3) oa n3nonaea Ycnyrata no npegHasHayeHne n no Ha4uH, KOMTO He yBpexaa OpYrUTe KNUEHTH
Ha [locTaBuvMKka WnM HeroeBata cboOWMTENHaA MWHpacTpykTypa, Aa nasn JobpoTto ume u
TbproBckata penyTtaums Ha [locTaBuvka, KakTo M Aa He M3Mnon3ea YCrnyrute no HavuH, KOWTO
MOXe [a JoBefe 40 OTrOBOPHOCT 3a [JocTaBumnka;

(4) na yBepomsiea [loctaBumka 3a npobrnemu, CBbp3aHu C NOM3BaHETO Ha Ycnyrarta;

(5) na okasBa nNbNHO CcbaencTBMe Ha [JocTaBuvMka 3a npedoctaBaHe Ha Ycnyrata u
OTCTpaHsiIBaHe Ha npobnemun, CBbp3aHW C Hesl, KakTo W [Oa npegocTaBss OOCTbM Ha
npegcraButenu Ha [loctaBymka OO KpalMHWUTE TOYKM Ha NpedocTaBsiHe Ha Ycnyrata, Haxoasiwm
ce B HEeroBo BrageHue;

(6) pa wsnonsea M ynpaensiBa Ycryrata €OMHCTBEHO oTganedeHo (OT pasCcTosiHME) 4pes
npegoctaBeHuTe OT [JocTaByMKa MMe M napona 3a agMUHUCTPATMBEH AOCTbM;

(7) ma He usnonsBa (PyHKUMOHANHOCTTA Ha Ycnyrata NO HayuvH, KOWTO He CbOTBETCTBA Ha
HENHOTO NpefHa3HavyeHne (Hanpumep cb3gaBaHe Ha proxy, 1 ap.).

(8) oa nHCcTanupa camMoCTOATENHO cohTyep, KOMTO LUe U3MNon3Ba Ha CbpBbpa, U3BbH U3PUYHO
npegocTtaBeHns ot [loctaB4mka codoTyep nNpu akTMBMPAHETO Ha YcnyraTa;

(9) oa npegocTaBM BEPHU M aKTyanHW gaHHW, KOMTO ca My nouckaHu ot [loctaBumka. KnmeHTsT
e ANbXeH aa nHgopmupa [loctaBymka npy NpoMsiHa B NpeAoCTaBeHUTE AaHHW;

(10) KnneHTbT ce 3agbimkaBa da M3BbpLUBA AENHOCTTa CU 3aKOHOCBHOOpA3HO, KaTo ocurypsisa
HanNMYMeTo Ha BCUYKM HeobXxoaumuTe npasa, NMULEH3N U APYrM NpaBa U paspeLleHus CbrnacHo
NPUNOXMMOTO 3aKOHOAATENCTRO.

5.5. HeBb3amoxHOCTTa Ha KnveHTa ga m3nonasa Ycnyrata no Npuy4mHn, 3a Kouto [JocTaBYMKbT
He oTroBapsl, He ro ocBoboXgaBa OT 3a4bIDKEHMETO My 3a 3anfawaHe Ha YroBOPEHOTO
Bb3HarpakgeHue 3a Tax.

5.6. KnueHTbT ce 3aabmxkaBa [da He M3nonsea Ycrnyrata 3a nyGnvkyBaHe, NpeaocTaBsiHe U
pasnpocTpaHsiBaHe MO BCSKAKbB HaYMH Ha [AaHHMW, CbOOLLEHMS!, TEKCT, KOMNIOTbPHU dhaiinose
Unu Opyru maTtepuanu, KoMTo npoTuBopeyat Ha GbnrapckoTo 3aKOHOAATeNCTBO, NPUNOXUMUTE



Yy)KOM 3aKOHW, HaCTOSILLUMTE YCMOBMS, WHTEPHET eTvkata unu pobpute HpaBu UM KOUTO
HapyllaBaT npaBaTa Ha TPeTW fnvua, a MMEHHO: aBTOPCKM MpaBa UMM CPOAHM Ha TAX Npaea,
3ana3eHn Mapku, MaTeHT WnM OpyrM npaBa Ha WHTenekTyanHa cobCTBEHOCT, MpaBo Ha
COGCTBEHOCT, KaKTO U BCAKAKBU APYrn MMYLLECTBEHW UM HEUMYLLIECTBEHWN NpaBa U 3aKOHHU
WHTEPECUM Ha TPETU nuua; npeacTaBnsBalMTe TbProBcka, CnyxebHa Mnu nNuyHa TanHa unu
Apyra KoHdpuaeHumanHa nHdopmauus.

5.7. KnneHTBbT ce 3agbimkaBa ga He nybnvkyBa, pa3npocTpaHsiBa uiv ga npegocrtassa codtyep
UNn Opyrn KOMMOTbPHNU (hannoBe, KOMTO CbAbpXaT BUPYCUM UMK OPYIM PUCKOBK NporpamMu nnu
TEXHW KOMMOHEHTU, A He nybnvkyBa M Oa He NpefocTaBs TpaHcdep Ha nopHorpadckm m
HerneranHyu marepuanm.

5.8. KnueHTbT ce 3agb/kaBa [Oda He u3nonsea Ycnyrata 3a nyonukyBaHe Ha [daHHMU,
CbOOLLEHMA, TEKCT, KOMMITbPHU hannoBe WUNn Apyru marepuany CbabpXaly 3annaxa 3a
XMBOTa U TenecHaTa HenpuKOCHOBEHOCT Ha YoBeka, NpM3oBaBally KbM HacuUncTBeHa NpomsHa
Ha KOHCTUTYLMOHHO YCTaAHOBEHWSI pend, KbM W3BbPLUBAHE Ha MpecTbhfieHne u Opyru
3aKOHOHapYLLEeHUsl, nponaraHaMpallM OUCKpMMUHALUMS, nponoBaaBaliy dallucTka, pacucTka
UNu apyra HegemokpaTuyHa MOEONormsl, YMETO ChAbPXKaHMe HapyllaBa npasa unv ceoboam Ha
yoBeKka, cbrmacHo KoHCcTUTyuusiTa u 3akoHuTe Ha Penybnuka Bbrrapus u mexayHapoaHuTe
aKToBe.

5.9. KnneHTbT ce cbrnacssa fa He M3nornsea Ycnyrata 3a usnpallaHe Ha HexenaHa noila
"cnam". HapywaBaHeTO Ha TOBa M3NCKBaHE € OCHOBaHWE 3a BPEMEHHO NpeycTaHOBsABaHe Ha
npegocTtaBsHaTa ycnyra, 3a koeto [loctaBunkbT yBeaomsisa KnueHTta. Npu noBTOpHO AencTeme
[docTaBuMkbT MMa NpaBo Oa npekpatM eOHOCTPaHHO NpedoCcTaBAHETO Ha ycnyrata 6es
npegynpexaeHue.

5.10. KNnneHTbT MMa npaso:
(1) ma nsnonsea Ycnyrata no npegHasHavyeHne cbobpasHo yroBopeHnute NapameTpu;
(2) pa ocbLuecTBABa OTAaneyYeH agMMHUCTPaTMBEH OOCTLN A0 YcnyraTa);

(3) ma my Obae npegocTaBeHa TexHMYecka nogapbXka Ha Ycnyrata OT KBanuuuMpaH
nepcoHan Ha [locTaBunka cbrnacHo n3dpaHus aboHaMeHTEH NnaH;

(4) Ha oTka3 ot ycnyrute, 6e3 ga nocoyBa npuumHa, 6e3 Aa Abmku obesleTeHne unm
HeycTorka 1 6e3 ga 3annaila KakBuTo U ga e pasxoam, B 30-OHEBEH CPOK, CYMTAHO OT AaTtaTa
Ha cknoyBaHe Ha pgorosopa. B cnyvan Ha oTka3 ot ycnyrata, KnneHtbT e Heobxogumo ga
nonbnHn CTAHOAPTEH ®OPMYINAP 3A YINIPAXHABAHE NMPABO HA OTKA3, konTo MOXe
aa Hamepute_TYK, unn ga ce 3asiBu HEABYCMUCIIEHO NO APYr Ha4YMH pPEeLUeHUETO 3a OTKas OT
ycnyrarta (13npatlaHe Ha enekTPOHHO CbOobLLeHMe B paMKUTE Ha YNOMEHaTUsi CPOK).

Yenyrnte, YMmMTo TakCM He Moanexar Ha Bb3CcTaHoBsiBaHe crnoped 4n. 57, an.1 Ha 3akoH 3a
3awmTa Ha noTpebuTens, ca BCUYKN NPOAYKTU OT CrieQHMTE KaTeropum: permcTpaums Ha JOMenH
nMmeHa, SSL ceptudumkatn, nMUeHs3u.
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B cnyyanm Ha oTka3 OT npegocTaBeHarta ycryra, BCUYKM 3aKyneHu OOMbIHUTENHM NMLEH3N KaTo
cPanel, LiteSpeed, Cloudlinux un gpyrm He nognexar Ha Bb3CTaHOBSIBaHE.

,uOI'I'bJ'IHVITeJ'IHVI ycnyru, kacaewimn bg OOMENH MMeHa 1unm paano XOCTUHTI, CbLLO HE noaJiexXaT Ha
Bb3CTaHOBABAHE.

CpoKbT 3a Bb3CTaHOBSAABaHe Ha nnaTteHa cyma e o 14 kaneHgapHu aHu.

6. LEHA U1 YCNOBUA 3A NMNALLAHE
6.1. LleHaTa Ha Ycnyrata ce onpegens ot [loctaB4yMka Ha HEroBUS CauT.

6.2. (1) KnumeHTbT gbmkum Ha [locTaBuMKka UeHaTa 3a ycnyrata, CbrnacHo wu3bpanus
aboHaMeHTeH nnaH.

(2) HdbopmaumsaTa 3a pasnuyHuTe aboHaMEHTHW NNaHOBE € AOCTbMHA Ha cnegHaTa UHTepHeT
cTpaHuua:https://www.jump.ba/ssdvps.html

6.3. [locTaBunKbT MMa NpaBO €QHOCTPaHHO Aa NPOMEHSI LEHUTE Ha NpenoCTaBsHUTE YCNyru.
HocTtaBumkbT yBegomsaBa KnveHTa 3a nMpoMsiHata Ha LeHaTta Ha YyCrnyrute He Mno-KbCHO OT 1
(eanH) mecel Npeau BNu3aHe B cuia Ha HoBUTE LieHW. B To3u cnydam KnveHTsT nma npaeo ga
n3npaTtu NMCMEeHO Npeaus3BecTue 3a npekparsiBaHe Ha [JoroBopa npeaw BAM3aHETo B cuna Ha
HoBuUTe ueHn. B crniyyan ye KnmeHTbT He manpatu npeamssectne oo JOCTABYUKA, ye He e
CbINaceH C HOBUTE LiEHW, TO Ta3n NpPOMsHA BNu3a aBTOMATUYHO B CuMa crneq M3TUYaHETO Ha
1-MeceyHuns cpok.

6.4. He no-4ecTo OT BEOHBX B paMKUTE Ha efHa KaneHgapHa rognHa [JocTaByMKbT MMa npaso
0a uHOeKkcupa ueHuTe Ha YcnyruTe, KaTto MM Kopurmpa ¢ NpPOLEHT He MO-BUCOK OT MeCeuvHus
WHOEKC Ha NOoTpebuTenckuTe ueHW, onpegeneH ot HauuoHanHus CTaTUCTUYECKU WMHCTUTYT
(NN, npepoxogHuaTt mecey, = 100), HaTpynaH 3a nepuoda cneg nocnegHoTo onpedensHe Ha
cboTBeTHaTa ueHa. C nognucBaHeTO Ha HacToswma goroBop KnneHTbT ce cbrnacsisa C
MeToAMKaTa 3a KOpPeKUUs Ha LEeHWUTE, M3BbpLUEHa MpY YCIOBUSATA Ha HacToALWMA yrneH. B To3m
cnyyan KnneHTbT HAMa NpaBo Aa npekpatu egHoCcTpaHHo [loroBopa Ha OCHOBaHWE, Ye He e
CbIMaceH C HOBUTE LIEHN.

6.5. (1) KnneHTbT 3annawla LeHaTa Ha ycnyrata B Ha4anoTo Ha Bcekn aboHaMeHTEH nepuog.
(2) MnawaHeTo Moxxe aa 6bae M3BBLPLLEHO MO €OUH OT CEeAHUTE HaYUHM:

1. BaHKOB npeBoA No criegHaTta 6aHKoBa cMeTKa Ha JlocTaBuMKa:
IBAN: BG11UNCR70001522984844

BIC: UNCRBGSF
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Mpwn 6aHka: YHukpeant BynbaHk

2. TMpe3 cuctemara Ha ePay - cbo6pa3Ho ycnoBnsaTa 3a M3BbpLUBAHE HA MiallaHus Ypes
ePay, goctbnHm Ha www.epay.bg. NMpouecsT Ha NnawaHe ce U3BbpLLBA U3LASO B
cuctemata Ha ePay 1 npu cnassaHe Ha TexHuTe obLwm ycnosus. Cnea npuknioyBaHe Ha
npoueca no nnawjaHe, cucremarta Ha ePay aBToMaTM4HO BY Npenpala obpaTHo B
Mnatdopmara.

3. lMpe3 cucremara PayPal - cbobpasHo ycrnosusaTa 3a n3BbpLUBaHeE Ha NnawlaHns 4ypes
PayPal, goctbnHn Ha www.paypal.com. NpouechT Ha NnallaHe ce U3BbpLIBa U3LSMIO B
cuctemaTta Ha PayPal n npu cnassaHe Ha TexHuTe obwu ycnosud. Crnea npukntoYBaHe
Ha npoueca no nnawaHe, cuctemarta Ha PayPal asTomaTuyHo BM npenpatia obpaTtHo B
Mnatdopmara.

4. PasnnawaHe 4ype3 NOC tepmmHan BOPUKA — npu n3bop Ha To3n metoq Ha
pasnnaliaHe, Bue e 6baete aBTOMaTUYHO NPEHACOYeH KbM CbPBbP Ha
BOPUKA-BAHKCEPBW3, kbaeto ce ocbliecTBdABa naeHTudmumpaHeTo Bu. Ha ekpaHa
3a nnailaHe criefsa Aa BbBefeTe JaHHUTE Ha CBOSATAa KapTa U CEKpeTeH Kop 3a
noeHTuduKkaums, cnea KoeTo ce U3BbpLUBa aBTopM3auns Ha nnawlaHeto ¢ kapTta. [Npu
ycnewHo nnawaHe, BOPUKA-BAHKCEPBWS3 BptLua oTroBop 3a ycnewlHata TpaH3akuus
1 JoCTbNbT BM 40 aboHaTHaTa ycnyra ce aktusupa. [pu HeycnewHo nnawiaHe
BEOPVKA-BAHKCEPBW3 BpbLya 0TroBOp 3a HeycneLHa TpaH3akums.

5. Mpes EasyPay - cbo6pas3Ho ycroBusaTa 3a n3BbpLUBaHe Ha nnawaHus Ypes3 EasyPay,
AOCTBNHN Ha www.easypay.bg. lNMpouechbT Ha nnawaHe ce U3BbPLLBA U3LANO Ha Kaca B
oducute Ha EasyPay n npu cnassaHe Ha TexHUTe 06K yCcrnoBus.

(3) Mpn n3BbpBaHe Ha GaHKOBO NallaHe OT cTpaHa Ha KnveHTa, TOW € ANbXeH B NONeTo
,OCHOBaHMe“ ga nocouynm HoMepa Ha wuagageHata npodopma daktypa. pn HEKOPEKTHO
nonbiHeHO norne [ocTaB4MKbT HE HOCKM OTrOBOPHOCT ako nnawlaHeTto He 6bae OoTYeTeHO Ha
BpeMe.

6.6. Bcako nonyyeHo nnailaHe, KOeTo He MoXe fa 6bae oTpaseHo oT [locTaBuuvka, wWwe Obae
Bb3CTAaHOBEHO Ha CbOTBETHUSA NnaTeL.

7. NPEKPATABAHE
7.1. [loroBop®bT MexXay CTpaHuTe ce npekpaTtasa C U3TUYaHe Ha CpoKa Ha Jorosopa.

7.2. [loroBopbT MOXe Aa Obae npekpaTeH no B3aMMHO Cbhrflacue Mexay CTpaHuTe.
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7.3. [JoroBopbT MOxXe Aa 6bae npekpaTteH eqHOCTPaHHO OT CTpaHa Ha KnueHTa kaTto B TO3M
cnyydan KnnmeHTbT ObIKN HeycTomKa Ha [locTaB4ymka, cbrinacHo ycrnosusaTa Ha yun. 8.1. no-gony.

7.4. Ako KnueHTbT npocpoym C¢ noseyve oT 7 (cegem) KanengapHu [HM 3annawaHeTto Ha
Bb3HarpakgeHue 3a onpederieHa ycnyra, [JocTaBuMKbT MMa npaeo ga passanu [oroeopa no
OTHOLLEHME Ha Ta3u ycrnyra.

7.5. [locTaBYMKbT MMa NpaBoO Aa OrpaHuyy U/unu npekpaTy NpenocTaBsHETo Ha Ycnyrata Ha
KrnneHT, KONTO e 3asiBur, Ye Mcka Aa Npoabiku Aa nonyyaea ycnyrata 3a HoB aboHaMeHTeH
nepuoa, HO He e 3annaTui Ob/MKUMOTO Bb3HarpaxaeHue. B crniydain ye KnneHTbT npocpoun ¢
noseye OT 7 (cegem) KaneHZapHW [OHM 3anfallaHeTo Ha Bb3HarpaxgeHWeTo 3a HOBWUS
aboHameHTeH nepuoad, To [ocTaByMKbT MMa MpaBo Aa passanv [JoroBopa no OTHOLIEHWE Ha
Tasu ycnyra.

7.6. [JocTaBunKbT MMa npaBo NO CBOE YCMOTpeHue, 6e3 ga oTnpaes npeousBectve n 6e3 ga
Obikn obesleTeHne ga npekpatn egHOCTPaHHO ckntoveHus ¢ KnneHTta gorosop, B criyvan ye
YyCTaHOBW, Ye NPeaoCTaBAHUTE YCMyrn ce U3NOon3BaT B HapyLUEeHWEe Ha 3akoHoA4aTeNncTBOTO B
Penybnuka Bbnrapus unu B HapyLleHne Ha HacToswuTe obwu npasuna.

7.7. BpemeTo 3a CbXpaHeHWe Ha OaHHU BbpXy BUPTYanHW CbPBbPU, KOUTO HE ca MOAHOBEHM
WM ca CnpeHu nopagu HapylleHue Ha ycrnoBusita Ha [loroBopa unu Te3n O6wm ycrnoews,
3aBUCK OT TeXHMYecKaTa Bb3MOXHOCT Ha [locTaBuuka Aa CbXpaHsiBa AaHHWUTE, HO He NnoBe4ye OT
30 gHu. Cnepg M3TMYaHETO Ha cpoka MO TO3M YMeH MM Npu U3PUYHO Mony4veHu ot KnveHTa
ykasaHus, [loCTaBYMKbT U3TpMBaA U3LSAI0 CbPBbPUTE.

8. HEYCTOUKU
8.1. Ako KnneHTbT npekpaTty 4oroBopa Ha OCHOBaHue 4n.7.3. oT HacToswmTe O6wm ycrnosus:

(1) obmkm Ha [lJocTaB4MKa HeyCTonKa B pasMep Ha ObMKUMOTO Bb3HarpaxaeHue 40 ocTaBallms
CpPOK Ha JOroeopa (CbrnacHo nnaHa, Konto e nsdpan).

(2) B cnyyan ye KnueHTbT e nnatmn u3uano Bb3HarpaxaeHneTo Ha [loctaByvka no Joroesopa,
nocnegHUST nMa npaBo Aa 3a4bpXKun ocTaTbka KaTo obeslueTeHune.

8.2. Korato goroBopbT Obae NpekpaTeH Ha OcHoBaHue 4n.7.4. n un.7.5. ot O6wunTe ycnoeus,
KnueHTbT Ob/MmKM HeycToMKa B pa3mMep Ha Bb3HarpaxaeHweTo A0 OcTaBalumsi nepuog Ha
Aorosopa.

8.3. B cnyyanm Ha 3abaBeHo nnailaHe Ha gbimkuma oT KnveHTta cyma [JocTaB4MKbT MMa npaBo
Ha HeycTonka B pa3mep Ha 0.5% oT gbrmknmara cyma 3a Bceku AeH 3abaBa 4O OKOHYATENHOTO
nannawaHe. HeyctonkaTta ce 3annawa Han-kbCHO 3aefdHO C ObJ/hKMMAaTa MeceyHa Takca 3a
cnepBawma meceu. B cnyyan ye 3abaBarta npoabimkM noBede OT 7 (Ceaem) KaneHaapHu OHu,
[ocTaBunkbT MOXe fa passanu [JoroBopa npu ycroBusita Ha 4n.7.4 no-rope.



8.4. HesaBncmmo oT pasnopegbute Ha HacTosWMA pasgen, B CrydYan Ha BUHOBHO
HEeM3nNb/IHEHWE Ha 3adbilKeHMsiTa CM MO To3u AoroBop, KnvMeHTbT Abmku Ha [locTaBymka
obeslleTeHMe 3a BCUYKM MPETLPMNEHN MNPEKn Bpean, KOUTO ca Npsika M HernocpeacTBeHa
nocneguua oT HEU3NbIIHEHMETO Ha OoroBopa.

9. OTTOBOPHOCT

9.1. KnnMeHTbT HOCKM camMOCTOATENHa OTrOBOPHOCT 3a CbObPXaHWETO Ha MorfyyaBaHuTe,
CbXpaHsiBaHUTE UNKU M3npawlaHMTe OT Hero AaHHu Ypes ycnyrata. KnueHtckata ycrnyra He Moxe
Aa uMa cbabpXaHue, KoeTo KnmMeHTbT HAMa npaBo Aa M3nbyBa CbIMIACHO MNPUIOXUMOTO
3aKOHOAATerNCTBO, BKIOYUTENHO, HO HE CaMO OTHOCHO: 3abpaHa 3a peknama, AOoMallHO
nasapyBsaHe, noTapuu, xasapTt, urpu u Tene-mapketvHr u ap. OceBeH ToBa, KnMeHTbLT Hocu
caMoCTOsTeNnHa OTFOBOPHOCT MO OTHOLUEHWE Ha MpaBaTa Ha WHTenekTyanHa cobCTBEHOCT
(aBTOpCKO MpaBO M CPOOHMTE MY MpaBa) BbpPXy CbObPXAHWETO Ha HeroBaTa ycryra CbrflacHO
NPUNOXMMOTO 3aKkoHoAaTencTBo. [MpMNoXMMO 3aKOHOA4ATENCTBO O3Ha4YaBa BCUYKM HACTOALLM
unn 6baeLLm 3aKoHW, pernameHTn, AUPEKTUBM WU KOHBEHUUWN, NPUETU OT BCEKN KOMMETEHTEH
opraH BbB BCSKa ObpXaBa, KOMTO MMAT KOHTPOS MO OTHOLLEHWE Ha AeWHOCTMTe, obXxBaHaTu OT
HaCTOALNA [O0roBOp, AOKOMKOTO TEe3N 3aKOHW WM Mo43akOHOBM HOPMAaTUBHM aKToBe ca
AencTeanu no BpeMeTo Ha NpefoCcTaBsHe Ha ycnyruTe.

9.2. KnneHTbT ce 3aabmkaBa ga o6esleTn u ga ocBoboam oT OTroBOpHOCT [locTaBumka npu
cbaebHN nckoBe M Opyrv NPeTeHUUN Ha TPETU nuua, 6e3 3Ha4YeHne ganu ca OCHOBAaTEMHU UMK
He, 33 BCUYKM LLETU U pasxoau, BKI. aBOKaTCKN XOHOPapU U CbAeGHN pa3HOCKKU, NPOU3TUYaLLIM
OT UIW BbB Bpb3Ka C:

(1) HeM3NbNHEHUE Ha HAKOE OT 3a4bJPKEHMATA NO TO3M AOrOBOP;

(2) HapyweHne Ha aBTOPCKWU, MPOAYUEHTCKWU, npaBa Ha U3Nb4BaHe UMK OPYyrn npaBa BbpXy
MHTeneKTyanHata unn nHaycrtpunanHa cobCTBEHOCT;

(3) HenpaBomepHO MpexBbpNsAHe Ha Apyru nuua Ha npasaTa, npegoctaBeHn Ha KnuedTa, 3a
CpOKa 1 Mpu yCrioBmsTa Ha 4OroBopa.

9.3. [locTaBYMKbT HE OTroBapsi 3a Bpeau NpuynHeHn ot KnueHTta Ha Tpetu nuua.

9.4. [locTaBYMKBLT He OTroBaps 3a MMYLLECTBEHM UMM HEMMYLLIECTBEHM Bpeau, n3passisalim ce B
NponycHaTN NOMn3un UNN NPEeTbPMEHN BPeaM, MPUYNHEHN Ha KnNMeHTHLT B NpoLeca Ha 13non3eaHe
UM HeusnomnsBeaHe Ha Ycnyrarta.

9.5. [locTaBYMKbT HE HOCKM OTFOBOPHOCT Mpu MPOMAHA Ha Buaa unu (yHKUMOHaNHOCTTa Ha
BbHLUHM gocTasumnum kato cPanel, LiteSpeed u gp.



10. 3ALLUTA HA NUYHUTE OAHHU

10.1. JoctaBunKbT npegnpMemMa Mepku 3a 3alumTa Ha NUYHUTE AaHHW Ha KnueHTa cbriacHo
PernamenTt (EC) 2016/679 1 3akoHa 3a 3auTa Ha NIMYHUTE OdaHHW.

10.2. JocTtaBunkbT 06paboTBa NMMYHMTE OaHHKU Ha KnveHTa Ha ocHoBaHue yn. 6, an. 1, 6. "6" ot
GDPR — obpaboTtBaHeTo € HeOOXO4MMO 3a M3NbJIHEHME Ha AOroBOp, MO KOMTO CyBekTuT e
cTpaHa.

10.3. JocTtaBunkbT € NybnukyBan MHopmaumsita OTHOCHO JIMYHUTE OaHHKU, KOnTo obpaboTea u
uenute, 3a KoUTO Te ce obpaboTBar, KaKTO W uanara u3nckyema UHGOopmMaums CbrnacHo
Permament (EC) 2016/679 B [lonuTukata 3a  MOBEPUTENHOCT, [AOCTbMNHA  Ha
agpechttps://www.jump.bg/legal/privacy-policy.

10.4. lMpn npepocTtaBsHe Ha ycnyrata [oCTaBYMKbT AelcTBa €QUHCTBEHO MO MHCTPYKUUSA Ha
KnneHTa Ha ycnyrata u camo JOKOJSIKOTO MOXE O3 MMa KOHTPOS BbPXY JIMYHUTE AAHHU, KOUTO
KnnentbT 06paboTsa.

10.5. [JOoCTaBYMKLT HE HOCK OTFOBOPHOCT 3a CbAbPXaHUETO, B T.4M. U NWYHM OAHHU, KOETO
KnneHTbT 06paboTBa Ha NpegoCTaBeHOTO BUMPTYarHO NPOCTPaHCTBO. [JoCTaBYMKbT He yyacTBa
B npoueca Ha B3emMaHe Ha pelleHne aanv KnveHTbT Wwe usnonsea ycnyrata 3a obpaboTka Ha
NWYHUTE [OaHHW, Ha KaKBO OCHOBaHMe ce o6paboTBaT, 3a KakBW LenM U Aanv cbluTe ca
3allUUTEHMN.

10.6. B cnyyam 4e [ocTaB4nkbT Obae YyBeOAOMEH 3a MNPOTMBOMPABHUSA XapakTep Ha
nHopmMaLms, nanonssaHa ot KnueHta nnun 6bae yBegoMeH OT KOMMETEHTEH AbpXXaBeH opraH
3a NpOTMBOMNPABHUS XapakTep Ha AenHocTTa Ha KnMeHTbT, Ha OcHoBaHue 4n.16 ot 3akoHa 3a
eneKkTpoHHa TbproBus [OCTaBYMKLT MMa MNpaBo Aa npeanpueme HesabaBHW LeNCTBUSA 3a
npeycTaHoBsiBAHE Ha AOCTbMNa A0 Ta3n WMHgopmauus unu 3a npemaxsaHeto u, 6e3 ToBa Ada
3acTpallaBa CUrypHocTTa Ha nHdgopmaumara, 4o Koato JocTaBunKbT uMa 4OCTb.

11. POPC MAXOP

11.1. CTpaHunTe He HOCAT OTrOBOPHOCT 3a HEU3MbIIHEHWE HA 3adbIIKEHMATa CU B Chydan Ha
dopcmaxop 3a nepuvoga AokaTo Tpae Henpeogonumara cuna wnuM cryYanHoto cbbutume.
[dokato Tpae HenpeogonumaTta cwufna WAM  Cry4anMHOTO CbOMTUE, W3NBIHEHMETO Ha
3a0b/KEHNATA U Ha CBbpP3aHUTE C TSAX HacpelwHu 3agbikeHus ce cnupa. OTnagaHeTo Ha
3a4bIKEHNsITA B TO3M Cliydan He BaXu MO OTHOLUEHWE Ha 3aKbCHeNW nnallaHus, cTaHanu
N31CKyeMn Npegmn HacTbnNBaHETO Ha POPCMAKOPHUTE OBCTOATENCTBA.

11.2. lNMog Henpeogonuma cuna ce pasdupa BCAKO HenpeaBuUOeHO WM HenpeaoTBpaTUMO
cbOuTME OT M3BBHPELAEH XapakTep, Bb3HWKHANO crnej CKAYBaHETO Ha [oroBopa. Takusa
obcTosTencTBa ca, Kato M3OpOsIBAHETO € Heu3yeprnaTesiHo: 3eMeTPeCceHusi, HaBOOHEHUS,
noXxapu unu apyru npupogHu 6eacteusi, eNMAEMUU; BOMHA, PeBONIOUUS, BbCTaHne, ByHT nnn
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APYrv rpaXkaaHCcKM cbOUTUS, NPOU3BOACTBEHUN UMK APYrX aBapun; TePOPUCTUYHUN aKTOBE; akT Ha
KOMMETEHTEH [Obp)kaBeH, perynatopeH, agMUHUCTpPaTUBEH Wnu cbaebeH opraH, Ype3 KOWTo
MoXe fga 6bae BpPEMEHHO CMPSHO WM NpekpaTeHo M3MbiHEHWeTo Ha [pgoroeopa. 3a
dopcmaxopHu obcTosiTencTBa ce cyMTaT U AEeNCTBUATA HA TPETUM Nuua M3BLH KOHTpora Ha
JlocTaBumnka, KouTo ca noctaBunu [ocTaByvMka B OBGEKTMBHA HEBL3MOXHOCT Aa MPELOCTaBU
ycnyrute.

11.3. CTpaHaTta, KOsiITO € 3acerHara OT HenpeogonvMma cuna, TpsioBa ga yBegomu gpyrarta B
nucmeHa dopma 3a HacTbMBaHETO Ha OpCMaXOpHUTE OOCToATencTBa, npeanonaraeMmmTe
nocrneauun, KakTo U OTHOCHO O4akBaHaTa MPOABLIDKUTENHOCT Ha HEBL3MOXHOCTTa cuU da
N3NbJIHABA CBOUTE 3a4b/MKEHUS MO JOroBopa.

11.4. Ako B pe3yntat Ha Henpeoaonuma cuna mn3nbJIHEHMETO Ha 3abJDKEeHUATa Ha HAKOA OT
CTpaHuTe e caMo 4aCTU4HO 3acerHarto, To Ta3n CTpaHa Lie obae OTroBOpHa 3a U3nbiiHeHNe Ha
3aabinKeHndAaTa, KOMTO HE Ca 3acerHatu OT Hernpeogonnmara cuna.

11.5. Bcako HEeM3MbIHEHO 3adbiDKEHUE, YMEeTO HeU3MbIHEHWe Ce AbIKM Ha HempeodonuMa
cuna, TpabBa Oa ce M3MbMHM OT 3acerHartata CTpaHa, KoraTto CTaHe Bb3MOXHO, cref
npekpaTaABaHeTO Ha HempeodonuMarta cuna C M3KI4YeHWe Ha crnydauTe, Korato nogoGHO
U3MbIHEHNE He e Beye NPaKTUYecKkn OCbLLECTBUMMO UMK He Ce U3UCKBa OT ApyraTta cTpaHa.

11.6. Ako dopcmaxopHuTe obctoaTencTea npoabsmkaT noseve oT 30 AHW, BCAKA OT CTpaHuTe
MOXe [a npekpaTtu 3acerHatata oT dopcmaxop ycnyra 6e3 ga gbmku obesweTeHune, ¢
oTnpaBsiHe Ha NUCMEHO yBedoMreHne ¢ obpaTHa pasnucka. B To3un cnyyan npekpaTaBaHeTo He
ocBoboxgaBa KnueHTa OT 3agbimkeHuATa My 3a nnawaHe, Bb3HWKHaNW npeau parara Ha
npekpaTsiBaHeTo.

12. APYIK YCINOBUA

12.1. Bcnuku matepuanu, npegocTaBeHn Ha To3u yeb calT, BCUYKU pedakuMOHHM MaTtepuarnu,
doTorpacdmn, nncTpaumm mn gp. rpaduvyHM maTtepuanun, MMeHa, nora, TbProBCKM Mapku u
MapKM 3a ycnyrm ca OGeKT Ha WMHTenekTyanHa cobCTBEHOCT M ca 3awuTeHn OoT 3akoHa 3a
aBTOPCKUTE MpaBa M OCTaHanuTe 3aKOHW 3a 3aluTa Ha WHTenekTyanHaTta cOOCTBEHOCT U He
mMoraTt aa 6baaT M3non3BaHu B HapyLleHWe Ha AEeWCTBaLLOTO 3akoHoaaTencTso. [pu konupaHe
UM Bb3NPOM3BEXAAHE Ha WMHopmauus BbH OT OOMNYCTUMOTO, KakTO M MpU BCSIKO OpYro
HapyLleHne Ha npaBaTa Ha MHTenekTyanHa COBCTBEHOCT BbpXy pecypcuTte Ha [ocTaB4uka,
JocTaBuMKbT MMa NpaBOTO Aa NpeTeHaMpa obe3lIeTEHNE 3a MNPETLPMNEHNTE MPEKN U KOCBEHM
Bpean B nmbrieH pasmep. OCBEH B criydanTe, Korato € U3pu4HO YroBopeHo, KNnMeHTbT He MoXe
Aa Bb3npouseexaa, NPOMeHsi, 3anuyasa, nybnukyBa, pasnpocTpaHsiBa U pasrrnacsasa no apyr
Ha4YMH MHOPMAaLUMOHHNUTE pecypcu, NybnukyeaHn Ha yebcanTa Ha [JocTaB4umka.

12.2. [locTaBuMKbT He OTCTbNBaA U KnNneHTbT He npugobvBa aBTOPCKU U/MNK OpyrK nNpasa Ha
WHTenNeKkTyanHa cobCTBEHOCT BbpXy codTyep BbB Bpb3ka C MNpegoCTaBsHUTE YCnyrn OT
JocTtaB4yunka Ha KnueHTa.



12.3. [locTaBuMKbT 3anasBa NpaBOTO CM [a OrpaHM4aBa MM HambIHO [a M3KMYBa canTose,
KOUTO W3MON3BaT 4yXaa WHTenekTyarnHa cobCTBEHOCT MO edHa unv apyra npudvHa Ha yeb
caita cu, 6e3 cbrmacueto Ha pearnHusi coBCTBEHWUK, KOWTO €BEHTyanHo npegnara Tasu
CcOBCTBEHOCT Cpellly 3annallaHe.

12.4. KnueHTbT 6€3Bb3ME3gHO OTCTbNBa Ha [locTaBuMka HEUSKMYMTENHOTO MpaBo fAa
nanonssa PUPMEHOTO My HaUMEHOBaHWe U/uUnNu TbProBcka Mapka, KakTo cnesa:

(1) kKaTo YacT OT MapKeTUHIOBU N NPe3eHTauNoOHHN MaTepuanu Ha [loctaByuka;
(2) B cnCBK € KNWEHTU, NyGrnkyBaH Ha MHTEPHET cTpaHuuarta Ha [loctaB4yumka.

12.5. o Bpeme Ha gencTBmeTo Ha [oroBopa u 3a CpoK OT 1 roguHa cren ToBa, BCAKa CTpaHa
ce 3agbimkaBa Ja He pasrnacssa npeg TpeTu nvua v nasm B TarWHa akTn, uHpopmauums,
pelleHnss U JaHHKU, CBbP3aHU CbC CTOMaHcKaTa AeNHOCT Ha apyraTa cTpaHa, npeaocTaBeHn npu
yCNnoBusiTa Ha KOHUAEHUMANHOCT WM KOUTO pasyMHO MOXe Aa ce Mpeanonoxu cropes
obcToqaTencTeaTa, Ye npeacraensasaT koHduaeHUManHa nHgopmauma. Beska ot cTpaHuTe ce
3agb/kaBa [da M3MCKBA OT CNYXUTENUTE WU NOAM3NBIHUTENUTE CWU Chna3BaHe Ha CbluuTe
OrpaHuYeHns 3a KoOHduAeHUnanHocT. TbproBckuTe napamMeTpu KM ycroBua Ha [oroBopa
npeacrtaendasaT KoHpuaeHUnanHa nigopmMmaums.

13. SAKIKOYUTEINTHU PA3MNOPEAOBU

13.1. 3arnaBuaATa B HacToawmTe OOWM ycnoBus ca M3NON3BaHW camo 3a yooOCTBO M He
OKas3BaT BMMsIHME MpPM TbIIKyBaHe Ha OTAENHWTE TEKCTOBE, BKIMOYUTEMHO Ha BonsdTa Ha
CtpaHute.

13.2. [locTaBuMKbT CM 3arnasea NpaBOTO Aa NPOMeHsA HacToswmte OOBWM ycrioBusi No BCSKO
BpeMe. [1pn n3BbpLUBaHe Ha NPOMSHA, akTyanuanpaHaTa sepcus Ha ObwmTe ycrnosus we 6bae
nybnukyBaHa Ha yebcanta Ha [ocraBuvka htips://www.jump.bg/ u BnmM3a B cuna
HenocpeacTBeHo cneq nyonukyBaHeTo . [JocTaBuUMKBLT uanpaila MHOpMauMOHEH UMENN 3a
n3BbpleHata akTyanusaumsa Ha O6wmTe ycnosusi, kato Te Bnu3at B cuna 30 OHM cnef
nony4yaeaHe Ha cbobLeHneTo oT [JocTaBuyuka.

HactoswmTte obwum ycnosusa ca npuetn ot xbmn.BIr OO Ha 01.09.2023 r. u Bnu3ar B cuna,
cymTtaHo ot 02.10.2023 r.
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